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BEC WORLD PUBLIC COMPANY LIMITED

The year 2020 marks another year in which BEC Group
had to overcome numerous economic, social, and
environmental challenges namely aggressive competition
faced by digital television industry, the emerging new media
trends which led fo changing viewer behavior, and political
stability within the country amidst the ongoing global pandemic
which impacted the entire world as well as business operations
of the company. Nevertheless, BEC Group managed to take
advantage of this global crisis by taking the opportunity to
adjust its business direction to cope with current changes and
pave the way for new businesses while striving fo achieve

sustainable growth.

Toward the 517 year of our business operations, BEC
Group continues to adhere its corporate mission of being a
role model public media for the society by presenting news
and entertainment programs containing valuable and quality
content. We also continue to develop TV program and drama
contents to satisfy viewer demands across all ages and genders
because we believe "content" is the key to achieving television
business success since it continues to remain as the primary
reason for viewers when making their choices although many
has shifted their preferences to online media. However, when
compared to the past, viewers today can view TV programs
without limitation in terms of channel and viewing time. BEC
Group is expected to operate mainly on its TV business while
striving to pursue its "Channel 3 be beyond TV" goal by taking
advantage of its strength in terms of variety content and
seeking new opportunities in new media and global markets.
This can be achieved through production and distribution of
Single Content on Multiple Platform, especially OTT (Over-the-
Top Platform) which plays a vital role in bringing our contents
to the global market and therefore creating more added value.
We have also developed Ch3+ platform for online viewers and
planned to offer members subscription in 2021 along with
Channel 3 TV dramas, rare VDO clips, and celebrity news

updates exclusively for our members.
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BEC Group has also changed its strategy in delivering
news, TV dramas, and variety shows in hope fo transform the
original Channel 3 news program into becoming "Top of Mind"
news channel among viewers while producing more news
staffs and enhancing its news program quality. With strong
commitment to become the country's number one content
producer both in terms of quantity and quality, we focus on
maintaining our position as the top TV drama and creative

variety show producer among viewers.

As public media, we concretely demonstrated our
corporate social and environmental responsibilities by
presenting quality TV programs and dramas containing
entertaining and useful content that creates inspiration and
encourage viewers to do good deeds for the society. For
instance, Thoong-Sa-Nay-Ha reflects both good and bad in
people and that the good always win. Meanwhile, top hit Thai
drama both online and on television like Roi-Lay-Man-Ya
teaches valuable life lessons throughout its story such as how
to lead life with mindfulness. Similarly, the contents of our
variety programs have been developed to support economic,
social, and environmental promotions for the benefit of Thai
society. By delivering TV programs and dramas containing
valuable and useful contents, BEC Group was recognized by

various awards and recognitions.

At times of crisis such as the outbreak of COVID-19,
BEC Group performed its duty as public media by presenting
useful and up-to-date news and information as well as acting
as a point of contact for collecting donation to support the
purchase of medical equipment and survival bags in order to
give aids to those affected by global pandemic, either directly
or indirectly, through "Channel 3 Stand by You to Fight Against
COVID-19" campaign. In addition, Channel 3 producers and
actors, with their best efforts, took part in various social
activities to deliver corporate concept of "Society can always

rely on us".
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BEC WORLD PUBLIC COMPANY LIMITED

BEC Group recognizes the importance of operating
business with social and environmental responsibilities while
upholding the principles of good corporate governance and
meeting the expectations of every stakeholder as these are
the keys to sustainably achieving business success. In 2020,
BEC Group set up Sustainable Development Committee and
working group to oversee and efficiently implement sustainable
development policy and practice. We also continuously
performed social and environmental activities throughout the
year under "Asa-Tham-Dee" project. This year's environmental
protection campaign focused on "reduce the use, manage
the disposal” while continuously carrying out social service
activities in hope to take part in moving forward the country's

overall social development.

Lastly, on behalf of BEC Group, all members of the
Board of Directors and I would like to thank our executives
and employees for their dedication and hard work in moving
forward the success of our business. Also, I would like to thank
our shareholders and stakeholders from all sectors including
the public sector, civil society sector, private sector, and all
relevant parties for their continuous supports. I truly hope
that by conducting our business based on good corporate
governance principles and with social and environmental
responsibilities, BEC Group will sustainably move forward

alongside the Thai society.

HD

3 Premium



g unNUTudngounodeny I 2563
u3un 983 Fan s1ia (uniau)

Tuseuiishuan gpamnssudeindayiunnudsuulas
ndaderanmelusagsnaUszme TaazBungRnssunisuru
Yo uilaa msLLqueﬁ’uﬂuaqaqmamﬂismﬁaﬁqqﬁu WAE UL
VINITHAINBAAY WazN1SuNsszUInesiisalalswn 2019 duh
Wumnuimelunisdiiiuauresnguddd uwiusdnilandn
anrunmsaivan i uussmdndusaslonalunisdiiugsia

INgoNUs1gvIuaUUl

i !
[ oo

|

|

BEC - J’

U3 U89 13ad 911im (o) wasuevlungudad laun
V3T usnendumesvugiug $1in way U3tv J83-Tafdiie
iin @svioluilaziiondn “ngutdd”) asentindinnisaiiugsia

Uuﬁugmﬁuaamiﬁwﬁ’ugLLaﬁ'«amﬁﬁﬁ U URMNRTIEUTINGIND
ngmng sudeu detsduiiieades fianalusda qa3n uas
nsvaaeuls Midisdvsuywery In1suimsdanisiiinaiy
WJusssunaznevaussanunianivesgfidiuldidenn
medu Ygnildliyaansuesesdnsiinnudedndaain iaanu
drdgfudduanuiennuiuinveuredinunasAsuindey
atfuayumsviuselovdiodsnulnesn Wuiionlfvesdn

e foduiugiuvesnnudnsalumsandugsivetedsdu

nquddd ledmisenuanuuiateusedinuduaty
fuun itefunildusemansdeasiugiiamlfidennaadiu
Tesunsuisnsjaiulunsduiiugsia laeiameuuimauas
amsfdunuiuauuineurdie AseuARUTlLIR

Tnensususediluniansuilnssadsesdnsuaznagnslums
auliugsia aeasuiufianisainudesnisvesguilaauay
anunisalvedlantugadagtu mivgludunisanfivauuu
fugruvesnmsiiiuguaianisiia waraienmalfundnuuay

a v

Aunnasuagsraiiomasnll

youATYEA An uardsuanden Tamdsnediunuuuiiugu
veansifuguaRanisiin msuftRdeyaainsauminsgiu
useu Bndlenandnduyweruludfey wazdafernunianiy
vouffidnlfiAsynnadiu Tnssenuatuithauenmsly
ATULUIAALAZLHUNAENT ATUAIIUTURATOUN DFIANLAY
Fawndou n1sbiauddgseddaulids Useinudfa
msifuguaianisiia msufiRmuesserussalumsdiugsia
AvBuywery narefumIvatareiutu nsiuitesieafeu
WaEMIANTUNUAUANNTURATOUARAIANYBINAUUTEN Loun
U3 vsnenidumesimudiug $1in fenduianisuimsanil
Anglnsimilnediiddos 3 Euandyyrfudiduianis
dilnsiaidvos 3 eaun. Welllesdutuil 25 funay 2563 uay
unsAUSEUURTYIAMSTRs 33 HD aewiaiiles) uazudev
U8%-Tamsiine I1im glvivsnsvessenislussuuidiaes 33 HD
AsoUARNMIALIUTURIUWATUA 1 unsiAm WA, 2563 FeTud
31 funau wa. 2563 Liedemsteyaiieatunisduiuanusiy
mnufuRnTeusedsaazAuadouvesnguiaFluAgiidiu
Hdennnindiuogalinume AseUAqY wagINEAL TINTOT
ANUABAARBATULLINWNTINTIBNUANUTURATRUsIDAIAY
vesdtinnuAneNIsUNISMAURENSNdLaznaIananning
(n.a.n.)
ietduuselovidsegidulfidennaindiufiozls

U
v o

%’Umw%agalumsﬁwLﬁuammwmwmuﬁmamﬁaﬁmm

o o
< U

naudddladahsenuaduililuasiniw m
AwSInNge Jeamrsannulnanatudidnnsedndniunia

i lneuay

Aulad www.becworld.com



Throughout the past year, public media industry was
challenged by numerous changes resulting from both
internal and external factors, such as the changing viewer
behavior, rising competition in public media industry amidst
decreasing market share, and even the devastating outbreak
of COVID-19. Nevertheless, BEC Group managed to take
advantage of this global crisis by taking the opportunity to
restructure its business and adjust business strategy to cope
with the changing consumer demand as well as current
global situation while upholding the principles of good
corporate governance and ceaselessly creating values for

the overall society and environment.

About this Report

BEC World Public Company Limited and BEC Group
of Companies which include Bangkok Entertainment
Company Limited and BEC Multimedia Company Limited
(hereinafter referred to as “BEC Group”) recognized that the
key to achieving sustainable business success is by
conducting business in compliance with the principles of
good corporate governance, code of business conduct,
relevant rules and regulations, transparency, integrity,
verifiability, fairness, including taking into account the human
rights while meeting expectations of stakeholders in all
sectors, raising awareness of the personnel to adhere to
integrity and perform duty with social and environmental
responsibilities, and encouraging personnel to dedicate to

and become reliable for the society.

CSR Report 2020
BEC WORLD PUBLIC COMPANY LIMITED

BEC Group has made the 8" Corporate Social
Responsibility Report as a way to communicate our business
determination with our stakeholders and to disclose our
plans and operating results of Corporate Social Responsibility
performance which cover economic, social and environmental
dimensions. In addition, our report contains the operating
results on the basis of Good Corporate Governance,
personnel development based on the labor standard by
taking into account human rights and expectations of all
stakeholders. This report presents the overall concepts and
strategic plans related to corporate social and environmental
responsibilities, the significance of our stakeholders, the
materiality, good corporate governance, compliance with
the code of business conduct, human rights, anti-corruption
schemes, complaint acceptance, and the CSR performance
of Bangkok Entertainment Company Limited, which manages
Thailand Color Television Channel 3 (joint contract to
broadcast color television channel 3 MCOT ended on
midnight 25 March 2020 and continue to broadcast high-
definition digital TV programs on Channel 33 HD) and BEC
Multimedia Company Limited, which provides high-definition
digital TV programs on Channel 33 HD. The report covers
the operating performance from 1 January 2020 to 31
December 2020 with the aim of communicating the
corporate social and environmental performances of BEC
Group to all stakeholders clearly, extensively and
appropriately in accordance with the guidelines for making
Corporate Social Responsibility Report of the Securities and

Exchange Commission of Thailand (SEC).

To ensure that all stakeholders can have equal access
to the Corporate Social Responsibility performance, BEC
Group has made this report both in Thai and English language

which is downloadable from www.becworld.com.



10 FngauaNuTulareunedny 1 2563
usen 08% 13ad s11a (unneu)

S1IUAWSUABOUNDEIAU U 2563 vounauuas

ddonAd wusn?

Ufunldgu 9% HBaa MMidussnnsiiinnuaassdinasiininufaludimiin
{aganseAuAdUOANUAAESI9ETSAUDIDY 3 INDFINOUANUAATHL AruADUINUA

@) Y o v <
L‘IJUEU’WI’Nﬂ’luﬂ'E)UL‘VIUﬂ as

grieliuiivesilsznalng
a A o v o % Ao o o ' A @
naeulysnugaululseiu uazltinaluladiunisinauouinnssulnig weiu

] '
A a

donfsz@ndam thuyntesmaniiee Milnsuazaralszing

Digital
Platform

NAYNS: single Content, Multiform Platfrom sy

FRHAIUHLININITAANALAL N3EazNITNTEReTIEl A IHL AF19AUUAIUNTININT &Y

wazugregugulng

|U'muw@¢

fagmsuFulgenounud azas a1 i e Adneaunaanesy { e andunU

— . X ey g . . e e .-
IBunagns ']I‘ﬂi‘ﬂ weoldarursauaadulang X niﬁmwmsmawﬂumqmg‘mﬂ Lo ulszBniamnsanidiunu
%34 Prime Time Wwaz Non-Prime Time : o ujanssunislawongduuning
i e nsUsMIATIInUARS
1 — — R —
ArdauTun1sUnUMIIU

rinludvi
Tuirenauanau

yaa¥rsassaaiuayu
W fnlssansnm
Tunigafiunu tagdgms
Tnidq euSladnganisal
uazionruzgUasalAfig
AuLeY lugeniononiny
wWasuulas wazainu
e etnlguadwi

N
]

neal

090
[a @y
&

hnowdnArysiagnAn
(nuniefunazniguan
ovAns) I0udAunsn

IHanudifny waziiaiu
wmmu‘lum?a'mauu?ﬂli
if figauam Wurgnia
218luuazn1guenednns
freanuldls uazinszi
LPOETE CRDOLY U ECRAER
gnéfudneny

10% nagns
90% aJidoUunun

finudnlelunagniuaz
aqflodfuAlAognad
Useandnnuazilsz@ndua
dula Wudeaniunisal
ﬁoﬂﬂé’eqmuuvuumuﬁ
fmuald wFeunvaunsn
Uszifiupauides A
Fuen uaznalszlomdi
ﬂ’]vﬂ’ll"l@\iﬁﬂ‘:“?ﬂﬁi"uﬂu
fida

LAAI0ONTINANUSURATOL
og13loordn dinaua
Umaeinensunl @unen
Uszgndldainufaanu
‘ﬁﬂuﬁm‘lﬁtﬁﬂvua‘luww
UFiA w¥oudasuoguu
99997UTIUITTEN LA w
donsq Wsla asreaould

soujanulunasnaviu
IWavuinaau
gnowdnise

Tanusiuiie uaglininu
demdedatuuariuluns
e lidnezifluangau
\Peniiu paonruiuansaL
ogaLANdIAINLELNTD
Lﬁamﬁqlﬂwmmﬁmﬁu



CSR Report 2020
BEC WORLD PUBLIC COMPANY LIMITED

CORPORATE SOCIAL RESPONSIBILITY REPORT 2020
of BEC Group

VISION MISSION

Thailand's leading content Rebuild BEC World to become a forward-thinking and lean organization,

leveraging CH3 creative DNA to deliver fresh and engaging content for

and entertainment platform
today's users, and using technology to deliver innovative and effective media,

across all screen, beyond Thailand.

Digital
Platform

Strategy: single Content, Multiple Platform

Maintaining the original marketing
position and expanding to the new
audience

Generating and distributing income  Strengthening the Financial

Position

Strategic
Goals

By adjusting content, drama, news, o Digital platform

. . . e i e Decrease the cost
variety shows, for increasing the ability : o |icensing the contents fo foreign countries

to compete during prime time and ;| el en e 2 0 Increase the operation performance
non-prime time. :

Corporate Operational Values

Users/Viewers first,
ratings and revenue
will follow

10% strategy, 90%
execution, at speed,
and scale

Collaborative
work style

Do things we have
never done before

Create and support new
methods to maximize
operational performance to
solve crisis and overcome
obstacles despite the difficulty
caused by current changes
and challenges to ensure
better outcome.

Prioritize and attempt fo
deliver high quality service to
internal and external
customers with care and
analyze real customer

requirements.

Understand strategy and
implement actions efficiently,
effectively, promptly, and in
compliance with the defined
operation plan, including
being able to assess risk, value,
and expected benefits to be
gained by the organization.

Demonstrate responsibility
in a professional manner
and able to apply knowledge
and expertise into actions,
including upholding code of
business ethics, honesty,
fransparency, and accountability.

Fully cooperate with and
give mutual support to one
another whether you are in
the same division in order to

achieve common goals.
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THE BUSINESS UNITS of BEC Group

The business units of BEC Group consist of BEC World Public Company Limited, which is the parent company, and

12 subsidiaries which according to the nature of business, can be classified into 2 groups including Content Business Group

and Supporting Business Group. The details of our business units are available in the Annual Report 2020 which publicizes

on www.becworld.com.

Content
Business Group

BEC Group

Supporting

Business Group

As of 31 December 2020

Television Platform, Online Platform,
Global Content Licensing Distribution,
Entertainment and Documentary Program
Sourcing/Production

99.99%

Bangkok Entertainment Co., Lid.

99.99%

BEC Multimedia Co., Ltd.

99.99%

BECi Corporation Ltd.

99.99%

Rungsirojvanit Co., Ltd.

99.99%

New World Production Co., Lid.

99.99%

Bangkok Television Co., Lid.

99.99%

BEC International Distribution Co., Ltd.

L 99.99%

TVB 3 Network Co., Ltd.

Supporting Business

99.99%

BEC Broadcasting Center Co., Ltd.

99.99%

BEC News Bureau Co., Ltd.

99.99%

BEC Asset Co., Lid.

99.99%

BEC IT Solution Co., Ltd.
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Towards the 51 year of business of Bangkok
Entertainment Company Limited, a BEC Group of
Company, we had faced the challenges of robust
competition with other digital television channels,
technology disruption which led to increasing use of
OTT (Over-the-Top) among viewers today. Given these
challenges, we continued to operate our business as
an example public media for the society by delivering
news and entertainment programs containing valuable
and quality content covering economic, social, and
environmental aspect while continuously participating
in social and environmental projects/activities in hope
to take part in bettering the quality of life of Thai
people and adhering to the principles of good
corporate governance, code of business conduct, and
basic human rights with aim to sustainably move

forward alongside the Thai society.

Environmental

In respect to our corporate social responsibility performance, we take into account the materiality and place

importance on fulfilling the expectations of our stakeholders and impact on our business operation covering three

dimensions including economic, social and environmental aspects as follows:
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Path to Success

Complying with BEC Group social policy by organizing social
activities and presenting news, TV programs and dramas that
teach morals and reflect current social issues, including
comprehensively responding to the demands of stakeholders.
Presenting moral and ethical programs for social benefit while
providing entertainment to viewers and supporting Buddhist
activities within and outside of the organization.

Presenting the programs about children, youth, education, and
sports, including collaborating with government and private
sectors to support activities related with children, youth, education,
and sports.

Presenting and updating factual information in real-time through
news program, especially breaking news and news which are
vital to Thai society, including reporting live news on site,
acknowledging social issues and following up on actions taken
by relevant agencies in line with the concept of “BEC Group is
not only a reporter, but we are fully aware of social and public
responsibility.”

Producing TV programs that give aids and mitigate hardships
of people, such as “Hone-Kra-Sae” and “Lawyer’s Clinic”,
including opening “Lawyer’s Clinic Room” at Maleenont Tower
as the center for complaint management and legal consultations
to the general public up until 31 October 2020.

Presenting news and embedding the notion of anti-corruption
and human rights in the TV programs/dramas to raise viewers’
awareness on anti-corruption. Furthermore, the Company is
preparing for submission of application for joining Thailand’s
Private Sector Collective Action Coalition against Corruption
(CAC).

11)
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Encouraging employees to understand the principles and
practices indicated in BEC Group Code of Conduct to ensure
compliance with the law and ethics.

Determining “Human Rights” in BEC Group Code of Conduct,
Clause 13. “Comply with the Company’s policy which supports
and respects human rights and conduct business under the
principles and the purposes stated in the Universal Declaration
of Human Rights within the scope of corporate powers and not
involve in any actions which are against the human rights”.
Treating the personnel in accordance with labor and human
rights standards; carrying human resource operation in accordance
with labor law; providing fair compensation, welfare, and other
employee benefits; and giving employees career advancement
opportunities.

Encouraging employees to dedicate themselves to public interest.
Presenting TV programs that promote Thai arts and culture, Thai
language, local customs and traditions, and interesting facts
about Thailand to inspire and encourage Thai viewers to cherish
and preserve Thai culture and tradition.

Presenting news on individuals or entities having merits and
dedicating themselves to the society as a whole, without any
involvement in corruption, not collaborating or supporting any
persons or organizations performing any acts which are against
the law and regulations or in a manner which threatens the
public order and national security.

Supporting professional funds for person with disabilities within
its community in lieu of sending contributions to Fund for
Empowerment of Persons with Disabilities and supporting
employment of person with disabilities, including organizing a
project to hire the visually impaired for providing Thai massage

services for employees.
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Environmental

Path to Success

1) Complying with BEC Group environmental policy by arranging environmental
protection activities, presenting news, TV programs and dramas with morals and
inspirations, including reporting news and sharing knowledge on energy, natural
resources, and environmental conservation at both micro-level and macro-level.

2.) Supporting corporate environmental protection practices that are in line with
related environmental protection standards, laws, and regulation to reduce
environmental impact.

3. Raising awareness of all stakeholders, including the personnel, to have positive
attitudes and take actions in environmental conservation, efficient consumption
of energy and natural resources by continuously arranging environmentally
responsible activities throughout the year, including attending projects/activities
held by government and private sectors having similar ideas about environmental
conservation as the organization.

4. Creating inspirations or new ideas about energy, natural resources and
environmental conservation through the corporate TV programs or projects/

activities.
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PUBLIC CO

STRATEGIC PLAN FOR
CORPORATE SOCIAL
RESPONSIBILITY

of BEC Group

Given the currently shifting consumer behavior and
more aggressive market competition resulted in the widening
impact on public media industry both in terms of digital
television and Over-the-Top platforms as well as COVID-19
global pandemic, the business operations of BEC Group is
inevitably affected. As a result, the Company was forced to
carry out corporate restructuring and adjust its business strategy
to cope with current changes. Nevertheless, BEC Group
continued to deliver strategic plan for corporate social and
environmental responsibilities which encompasses the
demands and expectations of all stakeholder groups. To ensure
this strategic plan is concretely implemented, BEC Group
played its role as a public media by presenting TV programs,
TV dramas, and entertainment programs containing valuable
and quality content, including carrying out a wide range of
projects/activities for community and social development;
promotion of public health and well-being; promotion of
education, sports, and youth; promotion of religion and culture;
and environmental protection to establish balance in terms
of economic, social, and environment aspects as well as

improving the quality of life of Thai people.
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SUSTAINABLE DEVELOPMENT POLICY
AND STRUCTURE of BEC Group

BEC Group understands that all business operations must take into account environmental and social responsibilities
together with compliance with the principles of good corporate governance to drive business toward achieving sustainability.
The term "sustainability” is defined not only as period of time but also to have strong foundation while firmly moving forward
alongside the Thai society. The Stock Exchange of Thailand encourages all listed companies to consider conducting business
with sustainability by incorporating environmental, social, and governance aspects (ESG). Hence, Sustainable Development
Committee has been set up to oversee and move forward sustainable development policy and practice of BEC Group in efficient
and transparent manner. Sustainable Development Committee consists of the management of each division, totaling 11
members, and President of TV Business Unit as committee chairman. In addition, a working group has been selected and

appointed by Sustainable Development Committee to represent each relevant division to ensure compliance with corporate

social and environmental policy.




2% FngauaNuTulareunedny 1 2563
usen 08% 13ad s11a (unneu)

[AsSuasS1IANUZNSSIUNISIWONISWHIUNDEIIENEU

vounauuas

ANUENSSUNISIWONISWRIUNOEWENEU

nssuNgEenns @regsieinevien UsS:Noumoe [usSn1saNdoudIumgY
(Uezaunuznssunng) Suou 11 nu e
794NTTUNIEBIINT dninudnsions

794NTTUNILBIUIYNT #iinfi?nnse9nns

794NTTUNIESIIMT dninnsRunazioyd

794NTTUNTESIINNT dinfiazienis

gHenssunsgsanisenia duinusms

fHengsunegsanIs dtinan

| (%

grenssunsgsans drinasieaoungly

U

@ N @ o @

FMNNT AN suNITEIANg
ddnminginsynna
10. LAUYNTUTEN

11 fawitanisthe dninuszaduiug

(18U4N"7)




CSR Report 2020 27
BEC WORLD PUBLIC COMPANY LIMITED

SUSTAINABLE DEVELOPMENT COMMITTEE
STRUCTURE of BEC Group

Sustainable Development Committee consists
President of TV Business Unit of the management of each division, totaling

(Committee Chairman) 11 members as follows:
Executive Vice President - Production Office

Executive Vice President - Corporate Affairs
Office

Executive Vice President - Finance and
Accounting Office

Executive Vice President - Programming Office

Senior Vice President - Management Office

Vice President - Internal Audit Office

5
6
7. Vice President - News Office
8
9

Acting Vice President - Human Resources Office
10. Company Secretary
11. Assistant Manager - Public Relations Office

(Secretary)




28 FgauaNUTulareunedny 1 2563
ustn 08% 13ad s11a (unnau)

ulourgAudsAuNa:-auIonaou

vounauuos ¢ |
SOCIAL AND ENVIRONMENTAL | q‘
POLICY of BEC Group A B

nquiied Isnuaulstnefudsnuuasdnuiaunnion
velfifuuumansdnifiuany wazBemaduiuims wiinou
naonruififgatouianun Wiunsw vauidils uastily
Ugtadelfidululuiamadafuinnesdns laviinig
Uszmelld o Tuit 22 sunneu 2563 dail

1. m'ig]LLaﬁ*nmﬁaﬂuLLa:ﬁqLwﬂé'euﬁal,ﬂuﬂﬁnﬁ%uﬁmeu
Y9INTTUNNT HUFTMIs wilnauynau aufayanail
iuaiuayulitunguisd

2. aluayuuunfiffugundenusesfnsfidennded
fuIAsgIUUAZNgMINg Tetiafy uazderinuadug Au
aZundounifieaded ieanuanssnuAuEIndon

3. tdnauedeya Ua1s uazillomitiusienisdnag weq
aonfl lunnunwanWesy iedaafunisvininud
figouassu uazUgnideirunadlunisguasnundsuindeu

4. anfluanuingsdafennuidsedudenunazdauindou
fonifindusnnisdniiugafie

5. @danuduiusnadudenulne wazifluffanildues
GG ﬂaeﬂ@u@hL'sﬁumi‘ﬁmmqmmw%ﬁmmﬂu“lma
v 4
wazAndUunusIuvedUszan

6. Auiugsiregndinnusuiiareudmusanu ngldnsou
urangrung ng

7. daasulsintnauddiusiuvinaudanenan ennsd
dusulunewanngu




CSR Report 2020 29
BEC WORLD PUBLIC COMPANY LIMITED

n1slknoudArymaudoulnide

— —

VouNauuos

THE SIGNIFICANCE OF STAKEHOLDERS

of BEC Group
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As public media, BEC Group delivers news, information,
and entertainment to viewers nationwide and therefore deals
with a wide range of stakeholders. For this reason, the Company
recognizes the significance of communicating with and
addressing the demands and expectations of internal and
external stakeholders consisting of groups of persons or entities
who take part in or support the Company's performance and
those who obtain interest or effects from the Company's
operation by taking account of the value chain, operation,
and corporate activities to efficiently meet economic, social,
and environmental requirements of the stakeholders across

all sectors.

BEC Group divides stakeholders intfo 10 main groups
including (1) shareholders/investors (2) executives and
employees (3) TV directors/producers and actors/actresses
(4) customers (5) suppliers/creditors (&) entrepreneurs of
the same business type (7) media (8) government/regulator/
civil society sector/charitable organizations (9) viewers and
(10) communities and society. The Company hopes fo engage
stakeholder participations through appropriate communication
channels and activities, both officially and unofficially,
depending on the Company's operation plan and requirements

of the stakeholders.

In addition, the Board of Directors and executives of
BEC Group encourage its employees fo prioritize stakeholders
by permitting the departments responsible for specific
stakeholder group to supply sufficient and reliable information
promptly through our communication channels such as the
Company's website (www.becworld.com) to enable easy
information access for the stakeholders. Furthermore, forms
of involvement and communication with the stakeholders have
also been defined in the Company's good corporate
governance principles under section "Roles of Stakeholders"
fo accept comments, suggestions, and expectations of the
stakeholders to enable the Company to appropriately address

those expectations of the stakeholders.
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Forms of participation /

Communication

Division in charge : Investor Relations Office, Company Secretary, and other related divisions

Guidelines for responding to expectations

The Annual General Meeting of
Shareholders

The Annual Report

Form 56-1

Corporate Social Responsibility
(CSR) Report

Quarterly Operating Result Report
(Financial Statements)

Analyst Meeting with Analysts and
Institutional Investors

Investor Relations (IR),
Participation in Domestic and
International Roadshows to

meet investors and/or funds to
explain the Company's operating
plan/result

Organizing Non-Deal Roadshow
Conference Call Meeting
Company Visit/ Site Visit

Filing complaints through the
company's various channels
News update/notification via
various channels such as website
(www.becworld.com), telephone,

e-mail, fax, postal letter, etc.

To perform business on the basis of transparency and accountability and
based on the principles of Good Corporate Governance and Code of Business
Conduct.

To comply with the laws, regulations, and corporate goals, as well as
resolutions of the shareholders' meeting and the Board of Directors' meeting
(depending on the case).

To prioritize the shareholders by taking account of their rights, encouraging
shareholders to exercise their rights on the basis equality and providing
them with opportunities to have equal access to the information.

To comply strictly with Good Corporate Governance principles: Section 1
Rights of Shareholders and Section 2 Equitable Treatment of Shareholders,
respect the rights of shareholders and stakeholders, treat them honestly
equally and fairly, disclose information about the corporate business,
business direction and operating results among shareholders, investors,
interested persons, and relevant parties without concealing any material
information and disclose such information in both Thai and English versions
for foreign shareholders via corporate channels such as www.becworld.com.
At the Annual General Meeting of Shareholders, the Company treats every
shareholder equally without discrimination and provide them with
opportunities to exercise the rights to attend the meeting, express their
opinions and vote.

To prepare for submission of application for joining Thailand's Private Sector
Collective Action Codlition against Corruption (CAC) which is currently
under consideration and to further announce corporate's intention and
participation as CAC member.

To draft anti-corruption policy (revision) to further be proposed to the Board
of Directors for approval and implementation.

To manage and assess risks and anti-corruption risks within each corporate
division.

Investor Relations Office arranged company visit, site visit, and conference
call to explain and create understanding of the Company on regular basis.
Investor Relations Office prepared MD&A (Management Discussion and
Analysis) and Investor Presentation to explain the Company's operating

result and business direction.
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The Shareholders/Investors

o) o)
m Division in charge : Investor Relations Office, Company Secretary, and other related divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Investor Relations Office arranged the Analysts Meeting after disclosure of
the Quarterly Financial Statements on regular basis to explain operating
results, answer questions and explain future operating plan. In 2020, Analyst
Meeting was held on February 26" (at Maleenont Tower), May 15", August
19“‘, and November 19”’, respectively (via MS Teams).

e Investor Relations Office met with domestic and international investors,
analysts, and funds through organizing Non-Deal Roadshow, Company Visit,
Site Visit, etc. At the starting of 2020, Investor Relations Office took part
in a road show event held in Singapore. Later, the outbreak of COVID-19
had prevented international travels, forcing Investor Relations Office to use
other means of contact such as email and conference call o maintain
continuous and safe communication with the investors. In 2020, over 200
conference calls were held by Investor Relations Office, including 1 analyst
meeting, and 3 MS Teams meeting. When COVID-19 situation improved
before the end of 2020, Investor Relations Office resumed to normal
face-to-face communication by organizing 3 Lunch Meetings, joining
1 Non-Deal Roadshow, and organizing 1 Analysts & Funds Thank You Dinner.
However, all site visits and roadshows participation abroad were postponed
until the severity of current global pandemic crisis improves.

e Toincrease sources of income, continuously expanding markets for business,
and creating business opportunities at regional and global level, collaborating
with partners to sell TV drama copyrights, adjusting business strategies from
focusing only on TV business to content platform service, and improving
news program, TV dramas, variety shows to strengthen trust among
shareholders and investors.

e To deliver information and entertainment through TV programs containing
contents that support economic, social, environmental protection promotion,
including taking part in social activities in line with the slogan "Society
can always rely on us" to demonstrate to shareholders and investors the
Company's commitment in conducting business with social and
environmental responsibilities.

e Toaccept complaints from the shareholders and investors via the Company's
communication channels. See details in section "Complaint Acceptance
of BEC Group".
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000 The Executives and Employees
IH'HIH‘ Division in charge : Human Resources Office and other related divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Town Hall Meeting e To define policy and practice related with human resources and comply
e News update/nofification via with related laws and regulations, including labor law at minimum, covering
various corporate channels such as from recruitment and selection of employees, potential development,

. . remuneration, welfare and benefits, performance management and
intranet system, PR bulletin on

each floor, email, efc. recognition, career path, safety and well-being of employees, and giving

) employees opportunity to participate in corporate activities.
e Arrangement of intfernal and . . . . s
e To implement basic human rights principles as guideline for employee

CACClCRIT GG treatment by respecting their rights and practicing fair and equal freatment;

focus on employee participation avoiding any actions which may violate human rights or employees' rights;
e Internal channels for submitting avoiding discrimination in terms of employment, compensation and welfare,
opinions and complaints basic rights, sex, nationality, social status, economic status, and religion;
managing personnel diversity to allow employees each age range to be

able to work together effectively under respectful environment and on the basis

of diversity; allowing employees to work, participate in corporate activities,

and express constructive opinions as permitted by the law and regulations.

e To ensure that the compensation, welfare and benefits are at the similar
level of other companies in the same business while conforming to the
Company's short-term and long-term operating result.

e To foster the foundation of "operating business with fairness" among the
executives and employees by producing and distributing BEC Group Code
of Conduct as initial guideline of practice to be followed by the employees.
This Code of Business Conduct is also disclosed in the Employee Code of
Conduct 2003 to provide a common guideline of practice within the
organization. The Employee Code of Conduct comprises of Code of Conduct
towards Customers, Code of Conduct fowards the Company, Code of Conduct
fowards individual, Code of Conduct towards Superordinate, Code of
Conduct towards Colleagues, and Code of Conduct towards Subordinates.

e To conduct job analysis to analyze the roles, responsibilities, qualifications
for a job position to improve human resources management system and
personnel development.

e To provide trainings for knowledge and skill development among employees
to ensure they meet the requirements of each division, including supporting
all forms of education and knowledge sharing from superior to subordinate
or from senior employees to new employees to ensure employees are
equipped with the potential and readiness to support the changing corporate

business plan and organizational structure.
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000 The Executives and Employees

“ Division in charge : Human Resources Office and other related divisions

Forms of participation / Guidelines for responding to expectations

Communication

e To promote better life quality of employees in terms of physical and mental
health prevention and raising employees' awareness of health care
importance through "Channel 3 Employees' Health Caring” as well as
arranging safety and appropriate environment for effective work.

e Torecognize employees' outstanding work performance and dedication by
presenting awards or recognition.

e To assess employees' performance transparently and fairly.

e To encourage employees to work under the corporate core value.

e To encourage employees to take part in corporate activities to build
stronger ties among employees.

e To organize conferences/seminars or use various communication channels
of the Company to announce operational policies and direction among the
executives and employees, including accepting employees' comments and
suggestions for further improvement such as organizing Town Hall Meeting
which was held three times in 2020, announcements or orders via email
and the intranet system.

e To provide complaint filing channels for employees via the superior or
company's website (www.becworld.com).

e Toencourage employees fo participate in social and environmental activities
both in and outside the organization under a project titled "Channel 3
Asa-Tham-Dee" (Channel 3 Volunteering Activity) fo raise employees'
awareness of social and environmental responsibilities.

e To give employees the opportunities fo pursue higher education during
employment such as their work schedule would be adjusted for flexibility
of study hours while receiving normal wage.

e During the outbreak of COVID-19, the Company implemented measures
and guidelines for prevention of the global pandemic, including issuing
announcements and orders for the handling the situation, publicizing useful
information amongemployees, and communicating with employees through

various channels throughout Work from Home schedule.
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The TV Directors, Producers and Actors/Actresses

Forms of participation /

Communication

Relations Office/Marketing Office and other related divisions

P_P Division in charge : TV Program Production Office/Programming Office/Public

Guidelines for responding to expectations

e Arranging meetings/ seminars

between executives and

TV directors/ producers/ actors
and actresses

Organizing events for the launch
of new programs/dramas to allow
TV directors, producers and
actors/actresses the opportunity
to promote their programs/
dramas to advertising agencies,
media and viewers
Communication via various

channels of the organization

To treat TV drama/program producers and actors/actresses fairly and equally.
In entering info a contract, the Company guarantees that all actions stated
will be completely and strictly implemented, and the payment will be paid
accurately and in timely manner.

To support TV directors, producers and actors/actresses in expressing their
capacities on TV programs through channels of the organization. Regarding
the actors/actresses, TV drama producers would propose the list of actors/
actresses to the management for assignment of appropriate roles to ensure
that they could effectively express their talents.

To support TV directors and producers in creating TV dramas/TV programs
containing valuable and useful content about morality, environmental
concerns, economic promotion, and career inspiration to raise income and
establish balance in the presentation of economic, social, and environmental
contents.

To encourage TV directors and producers to present useful content for
children, youth, women, and families.

Toencourage TV directors and actors/actresses to take part in environmental
protection by organizing workshop for reducing waste for TV drama producers
and team and conduct evaluation on waste reduction performance on
monthly basis.

Channel 3 was presented with "NACC Award 2020" by Office of the National
Anti-Corruption Commission (ONACC) for outstanding TV program, marking
its success in delivering TV programs containing valuable and quality content
that opposes all forms of corruption in Thai society.

Public Relations Office, Marketing Office, News Office and www.ch3thailand.com,
in collaboration with TV drama producers and crew to carry out various
forms of promotions activities before and during airtime to ensure the
information presented follows the same direction and promote the popularity
of the programs.

To organize "Perd Wig Big 3" event on 4 February 2020 and "Perd Wig Big 3
The New Normal" on 3 December 2020 to promote TV dramas broadcasted
on Channel 33 HD. These events were good opportunities for TV directors,
producers and actors/actresses to present their works and meet advertising

agencies and media.
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The TV Directors, Producers and Actors/Actresses

Division in charge : TV Program Production Office/Programming Office/Public

P-P Relations Office/Marketing Office and other related divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Expand market at regional and global level, including seeking new domestic
and international market, collaborating with partners to sell TV drama
Licensing especially in Asiaregion, namely China, the Philippines, Malaysia,
Singapore, Brunei, Indonesia, South Korea, and ASEAN member countries
(CLMV), so that directors and producers can become more widely recognized
within the country and abroad, actors/actresses will have the opportunity
to gain wider recognition among international fans, and introducing Thai
culture and traditions on global stage.

e In spite of the COVID-19 outbreak, BEC Group continued to publicize its
TV dramas and TV programs, such as "My Husband in Law", under New Normal
measures, including allowing actors/actresses and viewers to have
two-way communication by joining activities via VDO conference or meeting
between celebrities and fans with restricted number of participants such as
"Kwuam-Song-Jam-Si-Jang" and "Trab-Fah-Mee-Tawan".

e To give Channel 3 actors/actresses the opportunity to present their works
and build reputation under New Normal situation such as organizing
Supernova Concert via VDO conference.

e When a TV drama is scheduled to be broadcasted, press conference will be
held so that media can meet up with the directors and actors/actresses in
small groups to promote the TV drama under New Normal measure.

e To organize public relations activity to promote corporate image of BEC
Group as well as TV dramas and TV programs such as "Channel 3 Asa-
Tham-Dee: Recycling to Make Merit" activity which was also joined by the
host of "Zaab Plaza", TV Show.

e To encourage actors/actresses o take part in social activities organized
by government sector, civil society sector or charities such as being the
presenter of "Send Plastic Home" project organized by Thailand Responsible
Business Network (TRBN), Office of the Securities and Exchange Commission
of Thailand, and Ministry of Natural Resources and Environment as joined
efforts to promote sorting of plastic waste and sending it to drop points
before entering waste management process, being the presenter of Chakri
Naruebodindra Medical Institute to raise fund for the construction of ICU
negative pressure room, being the presenter of "World AIDS Day 2020"
event to raise public awareness on avoidance of mistreatment toward AIDS

patients and prevention of the disease.
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The Customers (Advertising Agencies, Product Owners who buy commercial

OO0 advertising time and Program Sponsors)

Forms of participation /

Communication

Division in charge : Advertising Office and Marketing Office

Guidelines for responding to expectations

Various activities such as

TV drama/ program inauguration
events to inform the customers
to know operating plan in
advance

Conducting activities with
customers fo promote

TV programs together with
customers' products and services
Meeting up with customers and
contacting customers directly
Communicating customers
through various corporate
channels

Accepting opinions or complaints

through various channels

To promptly address customer requirements.

To prepare corporate personnel dealing with customer affairs and ensure
they have adequate knowledge, understanding, and readiness fo provide
customer service.

To develop TV program/drama content in terms of creativity and quality
to build customer trust.

To organize "Perd Wig Big 3" event on 4 February 2020 and "Perd Wig Big 3
The New Normal" on 3 December 2020 to promote TV dramas broadcasted
on Channel 33 HD. These events were good opportunities for TV directors,
producers and actors/actresses o meet the customers.

To comply with the principle on prioritizing customers' benefits and providing
fair services by encouraging the internal divisions responsible for
providing the customers with high-quality, sincere and inclusive services,
including delivering material information relating to the policies, practices
and TV programs of the organization tfo the customers in an accurate,
complete, comprehensive, equal and timely manner fo facilitate the purchase
decision of advertisements. In addition, the Company's Code of Business
Conduct toward the Customer is disclosed in the BEC Group Code of Conduct
and Employee Code of Conduct 2003 as a guideline to be followed by the
executives and employees of the organization.

To give importance fo customers' complaints by providing channels of the
organization for complaint filing or via related divisions, including
"Whistleblowing Channel" section available in www.becworld.com as
alternative channel for filing customer complaints to optimize operational

performance.
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The Suppliers/Creditors
O O

P Y Division in charge : Accounting and Finance Office/Purchasing Division and other

I r kl I relevant divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Communication through various e To fake account of equality in business and fair compensations for both
channels of organization such as parties, comply with procurement process and contract terms or fair
agreements which are not illegal to ensure transparency without favoring

by telephone, meetings to explain
oneself or related persons, give accurate and true information, keeping

purchasing conditions, efc. i ) ) ] o o ] )
customers' information confidential, avoid giving-receiving gifts, gratuity,
and personal entertainment.

e To strictly comply with work procedure manual for purchasing. In the case
that the terms of supplier contract cannot be complied with, negotiations
with suppliers must be done to seek reasonable solutions.

e In selecting suppliers, Procurement Committee or purchasing officer shall
consider suppliers without mutual interest and without interest with other
bidders. Suppliers shall not be granted exclusive rights in procurement and
must not be listed as the persons who abandon the Company's work.

e To have in place a handbook for general procurement, guideline and
procedure for procurement of TV production and broadcasting equipment.

e To be responsible for debt repayment and act according to the debtor-
creditor agreement, including being responsible for guarantees, follow up
on and facilitating creditors in gaining debt repayment in order to prevent
any extra-payments incurred by fines stated in the agreement and overdue
debts. In the case that the terms of creditor terms cannot be complied
with, negotiations with creditors must be done to seek reasonable solutions.

e To have the Income and Expense Management Handbook of the project
contracted with the government agencies.

e To manage capital to ensure appropriate structure and maintain reliability
of financial status and ability to pay debts to creditors.

e To disclose correct and clear information to suppliers/creditors.

e To state in the BEC Group Code of Conduct under topic "Responsibility
towards Business Partners and Creditors" as follows: "Any business operation
engaged with business partners and creditors must not damage the reputation
of the Company or be conflicting with any laws and must take into account
equality in terms of running business operation and mutual benefits and
fair selection of business partners. The Company recognizes the importance
of business partners as the key to create high value for the customers.
The Company is also committed to comply with the terms and conditions
agreed with its creditors regarding principal repayment, interests and other
securities.”

e Tomaintain sustainable relationship with suppliers/creditors and trust each other.
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The Entrepreneurs of the Same Business Type (TV media and online media)

8 8 Division in charge : TV Program Office/Broadcasting Office/Technique Office and other

\ 8 / relevant divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Joining television business e To implement a policy of treating entrepreneurs of the same business type
network such as the Television with honesty, fo operate business in accordance with the law, practice fair
Pool of Thailand (TPT), Thailand and transparent competition without destroying reputation of entrepreneurs
Digital Television Association, etc. in the same business by slandering or distorting facts, not doing anything

e Attending meetings/ which infringes intellectual property and copyrighted works of entrepreneurs
seminars/discussions with in the same business.
entrepreneurs of the same e To expand new market base at both local and global levels, seek new
business type to seek mutual partners to broadcast programs and dramas in other countries to make
solutions programs and dramas as well as actors/actresses of Channel 3 known locally

e Communicating through various and internationally to maintain competitiveness.
channels of the organization e To change competitors of similar business into business partners, such as

broadcasting Channel 3 dramas on OTT platform without limitation in ferms
of channel and viewing period.

e To conduct business on the basis of Good Corporate Governance, Code of
Business Conduct and Professional Ethics.

e To collaborate with entrepreneurs of the same business type to achieve
a common goal useful to the society as a whole.

e To establish good relationship with entrepreneurs in the same business type
such as by attending trainings or seminars and sharing tips and knowledge

with entrepreneurs, etc.
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The Media

Forms of participation /

Communication

Division in charge : Public Relations Office

Guidelines for responding to expectations

Taking part in company's
activities such as

"Perd Wig Big 3", efc.

Delivering news relating to the
Company's operations from
entertainment to marketing,
economy, society, children and
women among relevant media
as a medium to circulate news
to the target group

Arranging activities to promote
TV dramas and programs among
viewers /target groups through
the media

Increasing channels for
communicating with the media
Supporting and participating in
activities with the media such as
anniversary celebration and other
social activities

Giving interviews and information
directly to the media

Visiting the media during festive
seasons each year such as

New Year, Chinese New Year,
Songkran Festival and

Moon Festival, including patient

visit to maintain good relationship

To deliver news to the media quickly, accurately, and on factual basis.

To comply with work procedure of the Public Relations Office which includes
arrangement of promotional events and media blessing activities on special
occasions. However, due to the COVID-19 outbreak in 2019, activities with
the media were limited. Nevertheless, both mainstream and online media
were constantly updated in terms of news and information. In respect to
media visits during festive seasons amidst COVID-19 situation, New Normal
measures were implemented by sending baskets instead of face-to-face
meeting or organizing meeting with limited number of participants.

To study organizational impact from the media, work closely with the media,
clarify the facts among the media so that they can pass on these facts to the
public or target group accordingly.

To increase channels for communicating with the media via existing channels,
social media, and local media to gain wider access to different target
groups.

To strengthen relationship with the media or factual sources to acquire the
information to be reported to the public.

To strengthen relationship with local media and radio media to expand
Channel 3 viewers' population from cities to local areas nationwide.
Todeliver survival bags to the media that were affected by COVID-19 outbreak
to demonstrate the Company's concern toward the media and fo strengthen
the relationship between the Company and the media.

Top management recognized the importance of providing factual
information of the organization and therefore took the responsibility of
considering those facts and directly providing them to the media.

Due to the increasing trend of online media and platform services, all news
and information given to the media must be done quickly, accurately and
on factual basis.

Public Relations Division of Public Relations Office and other relevant
divisions shall continuously strengthen relationship with the media and
attend their events more frequently.

To organize "Perd Wig Big 3" events to allow TV directors, producers and
actors/actresses to present their works and meet up with the media and

allow the media to obtain accurate and clear information.
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The Government, Regulator, Civil Society Sector and
Py 9 Charitable Organizations

Division in charge : Government Affairs Division and Public Affairs Division of

Public Relations Office/News Office and other relevant divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Meetings/seminars to discuss and e To give full compliance with the rules and regulations of the government
exchange views among and regulators such as the rules and regulations of Office of the National
organizations both at management Broadcasting and Telecommunications Commission (NBTC) in respect to
and operation levels broadcasting of TV programs/dramas, including coordinating with various

e Continuously participating in divisions within the Company and TV program/drama producers to comply
projects/activities organized by the with such rules and regulations.

government, civil society sectorand e Topromote projects/activities of government sector, regulator, civil society

charitable organizations sector, and charitable organization fo present news and information that
e Intfer-organizational communication are useful fo the society as a whole, including raising awareness and
in various forms understanding, and fostering participation of the public or the target groups

via communication channels provided by the organization such as promoting
the activities related with selling products of Friend in Need (of "Pa")
Volunteers Foundation, the Thai Red Cross Society, to raise fund for social
aids; promoting National Blood Center, the Thai Red Cross Society to increase
the number of current and new blood donors, including raising awareness
among the youths regarding the importance of blood donation; promoting
the 52™ Disability Day 2020 event organized by the National Council on
Social Welfare of Thailand; broadcasting mini-series trailer as part of social
media campaign for prevention of underaged sex by The Center for the
Protection of Rights of Children, Women, Family and anti-human trafficking,
Royal Thai Police; promoting the activities and campaigns of Don't Drive
Drunk Foundation; promoting and distributing "Know Covid" comic books
by Distribution and Public Relations Division, Social Development and

Human Security Office, via Ch3Thailand Facebook.
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BEC WORLD PUBLIC COMPANY LIMITED

The Government, Regulator, Civil Society Sector and
Py 9 Charitable Organizations

Division in charge : Government Affairs Division and Public Affairs Division of

Public Relations Office/News Office and other relevant divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Totake part in a committee or working team of projects/activities initiated
by government sector, civil society sector and charitable organizations,
both in the short and long term, in order to support the operations of
government sector, civil society sector and charitable organizations such as
Committee on "TO BE NUMBER ONE", the project of prevention and solving
problem concerning narcotics; Media and Public Relations Committee under
the National Council on Social Welfare of Thailand under the Royal Patronage;
Public Relations Sub-committee of The Prince Mahidol Award Foundation
under the Royal Patronage; Media Production Committee for disability
prevention campaign under the National Council on Social Welfare of
Thailand under the Royal Patronage, etc.

e Toacceptrelated policies, propose and exchange views with the government
sector to drive related operations toward achieving the defined targets or
jointly seeking solutions to resolve social issues such as brainstorming ideas
on the topic of "Morals and Solving Crisis in Thai Society" among media
organization network organized by Moral Center (public organization);
attending workshop and focus group under projects that seek measures
and suggestions for improving and revising the policy and regulations of
The National Broadcasting and Telecommunications Commission (NBTC).

e To participate in or sign a Memorandum of Understanding (MOU) with
government sector, civil society sector, charitable organizations to promote
operations or activities through various channels of the organization namely
Thai Health Promotion Foundation, National Institute of Emergency Medicine,
Accident Prevention Network, Road Safety Administration Center, Provincial
Traffic Accident Protection and Mitigation Planning Team and other
organizations to promote road accident prevention and reduction during

new year holidays as part of "Channel 3 for Road Safety" campaign.
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The Government, Regulator, Civil Society Sector and
Py 9 Charitable Organizations

Division in charge : Government Affairs Division and Public Affairs Division of

Public Relations Office/News Office and other relevant divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Toencourage actors/actresses to be presenters fo promote projects/activities
for government sector, civil society sector and charitable organizations
such as Warintorn Panhakarn and Nittha Jirayungyurn to be the presenters
of Chakri Naruebodindra Medical Institute to raise fund for construction of
ICU negative pressure room, etc.

e To share professional knowledge and experience of employees within the
organization, such as top management and news anchor, with the personnel
of government sector and charitable organizations such as training on
internal and external corporate communication, news operation planning
and work process of Channel 3 as part of Intelligence Operation Officer
Course, Directorate of Operations; Public Interview Techniques Workshop
for Royal Thai Navy and Airforce Commanders, efc.

e Toproduce news program/news scoop that present the works of government
sector for the benefits of the society as whole.

e To provide news, information, and public relations on the works of
government sector upon occurrence of natural disaster such as presenting
news and information that are useful to the society as a whole during
COVID-19 pandemic and encouraging Channel 3 actors/actresses to be
the presenters in giving tips on COVID-19 prevention.

e To maintain good relationships between the Company and the government
agencies, regulator and civil society sector.

e Torequest supports from business alliances in the private sector to promote
collaboration in projects/activities carried out by government sector and

charitable organizations.
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The Viewers

Rl Division in charge : TV Program Production Office/Technique Office/
RRR Public Relations Office and other relevant divisions

Forms of participation / Guidelines for responding to expectations

Communication

e Communicating through various e To deliver TV program/drama/news program containing accurate,
channels of the organization both appropriate, realistic, and high quality content that reflects current society
one-way and two-way and morals, allowing the Company to be granted various awards and

e Inviting viewers to participate in recognitions such as NACC Award 2020 for outstanding TV program, etc.
TV programs/dramas through e Topresent news, information, and entertainment that appropriately promote
various activities of the economic, social, and environmental contents through TV program/drama/
organization news program to create inspiration for career opportunities and therefore

e Providing channels for filing raise a better life quality for the Thai society.
viewer complaints and comments e To present quick and reliable news without distorting factual information

and report current situations in real-time, including presenting news tfo
seek solutions or provide social aids both directly and indirectly.

e To present TV program/drama that can meet the requirements and
expectations of diverse viewers' behaviors across all ages and genders via
TV media and other platforms

e To improve the quality of news program, TV drama, and variety programs
to ensure the best interest of viewers.

e To modernize TV program/drama and news program production.

e To give viewers the opportunity to participate in Channel 3 TV program/
drama through various activities, including meeting up with their favorite
celebrities.

e To accept viewers' comments and complaints for improving contents.
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Forms of participation /

Communication

CSR Report 2020 59
BEC WORLD PUBLIC COMPANY LIMITED

The Communities and Society

Division in charge : Executives and employees of BEC Group

Guidelines for responding to expectations

e Presenting TV programs/dramas/

news programs containing
valuable and quality content
Organizing communal and social/
projects/activities or supporting/
joining projects/activities
initiated by the government sector,
private sector, civil society sector,
and charitable organizations for
the benefits of the society as a
whole

Inviting viewers to take part in
social activities carried out by the
organization

Acting as medium for
communicating news/
information to Thai viewers

Site visiting to observe the work

process of Channel 3

e To produce and present TV program/drama containing valuable yet

entertaining content with morals such as "Thoong-Sa-Nae-Ha", "Wasana
Rak", Roi-Lae-Manya", etc. Also, to present in-depth and real-time news
and be the dependable organization for public, including allowing concerned
parties the opportunity to clarify information and share opinions o gain
assistance or justice.

To act as medium in presenting news and information promoting economic,
social, and environmental developments for the benefit of the society as a
whole.

To organize projects/activities which contribute fo social and environmental
development by working together with the local communities nationwide,
including encouraging employees and partners to participate in "Channel 3
Asa-Tham-Dee" project, including supporting or cooperating with
government, civil society sector, private sector and charitable organizations
whose social and environmental responsibility practices are in line with the
organization. The Company's social responsibility performance has led to
receiving numerous awards and recognitions namely "Outstanding Enterprise
Award" for social development support from The Provincial Press Association
of Thailand; "Jaew TV Show" by Channel 3 was awarded for "Agency Making
Conftribution to Society 2020" presented by the Ministry of Social
Development and Human Security in collaboration with Association for the
Mentally IIl of Thailand, etc.

To expand the TV drama market in both domestic and international level
which make Thai lifestyle, culture and tradition internationally known and
attracting local tourists as well as tourists from around the world, generating
income and jobs o Thai locals and therefore raising their life quality, leading
to economic and social developments.

To present TV program/drama that promotes good deeds, consequences
of bad deeds, and not relating fo any kinds of corruptions, human trafficking,

or any other unlawful act in order to be good examples for Thai society.
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°® The Communities and Society
!!0
kiw Division in charge : Executives and employees of BEC Group

Forms of participation / Guidelines for responding to expectations

Communication

e To produce programs/TV dramas that promote Buddhism and Thai culture,
such as "Lao Rueng Thai by Saisawan Khayanying", fo foster proudness in
Thai nationality.

e To present inspiring programs/drama, for instance, "Zaab Plaza" and
"Taladsod-Phra-Ram-Si" TV shows which introduces Thai cuisine, tourist
attractions as well as business and job opportunities to help promote local
tourism and domestic income.

e To be the reachable and dependable organization for public especially
during the occurrence of natural disaster, such as COVID-19 global pandemic,
by providing up-to-date and useful news and information to viewers,
including acting as medium for public relations and contact point for aiding
hospitals and victims of COVID-19 crisis by inviting public donation as part
of "Channel 3 Stand by You to Fight Against COVID-19" campaign organized
in collaboration with of Krobkruakao Foundation.

e Tofoster volunteer mindset as well as social and environmental responsibility
awareness among employees and encouraging them to contribute to the
society by taking part in social and environmental development activities.

e To offer site visit opportunities for students, government and private
agencies, including external parties so they can observe public media work
process in terms of news program/TV drama production as well as
broadcasting techniques.

e Toaccept complaints from the general public via "Whistleblowing Channel"
section on website www.becworld.com including news programs on Channel

33 HD.
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THE MATERIALITY OF THE CSR REPORT
of BEC Group

Corporate social responsibility of BEC Group covers seven main points which we believes to be the key toward

achieving sustainable growth of the Company and Thai society. These main points include:

Labor treatment

(topic: Holding Hands Together
“Side by Side”)

Anti-corruption scheme

Participation and Community
development
(topic: “We Stand by Thai Society”)

Responsibility toward consumers
(topic: “We Stand by You” with Valuable
and Quality Programs)

Environment
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THE GOOD CORPORATE GOVERNANCE
of BEC Group

The Board of Directors of BEC Group supports optimal corporate governance performance
@ and therefore has established written guidelines in good corporate governance principles and
Code of Business Conduct to be upheld and strictly followed by the Board of Directors, executives

and employees within the organization, including encouraging employees to comply with the

rules and regulations of the Stock Exchange of Thailand, the Securities and Exchange Commission
and other related laws. The Board of Directors and executives must be role models in performing their duties
on the basis of integrity, faimess, transparency, and accountability to build trust and reliability to stakeholders
as well as build confidence among investors and raise the Company’s competitiveness to pave the way for

efficient business operation and sustainable growth.

In addition, the Board of Directors has regularly considered and reviewed corporate governance policy
and practice to ensure it is up-to-date and in line with current situation. Also, it is to ensure that corporate
governance implemented by the organization is in line with the corporate governance principles for listed
companies stated in the “CG Code 2017” recommended by the Securities and Exchange Commission. These

principles are to be adopted according to the Company’s business nature.

The Company has prepared and disclosed the details of good corporate governance principles and
practices covering five categories including rights of shareholders, equitable treatment of shareholders, roles
of stakeholders, disclosure and transparency, and responsibilities of the Board in the Annual Report 2020 on

the Company’s website (www.becworld.com) under topic “Compliance with Good Corporate Governance”.

RS
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COMPLIANCE WITH
THE CODE OF BUSINESS
CONDUCT of BEC Group

BEC Group recognized the importance of operating
its business in compliance with Code of Business Conduct
to build trust and confidence among the stakeholders and
investors in terms of transparency while enhancing the
Company’s level of competitiveness, minimizing potential
adverse impact and avoiding activities that may result in
conflict of interest with the Company. Hence, BEC Group
Code of Conduct has been prepared in writing and disclosed
among the directors, executives and employees of BEC
Group in hope to establish proper understanding and
ensuring strict compliance with the defined practice. BEC
Group Code of Conduct shall be treated as part of the rules
and regulations applied among the employees throughout
the organization. BEC Group Code of Conduct covers various
topics including anti-corruption, accepting gifts and business
entertainment, human rights, intellectual property, online
social media and whistleblowing/complaints channel upon
occurrence of non-conformity, etc. BEC Group Code of
Conduct has also been disseminated via internal
communication channels such as Intranet and bulletin board
to inform and raise awareness among employees regarding
the importance of such conformity. In case of any questions,

employees may seek advice from their superordinate.

BEC Group also conducts assessment on such Code
of Business Conduct concerning its appropriateness on
regular basis and monitors employees’ compliance by the
management, including continuously reviewing and
improving such Code of Business Conduct to ensure it is
up-to-date and appropriate with current situation. In addition,
we encourage the management and superiors to be the role
model in compliance with the Code of Business Conduct
and monitor, advise and support their subordinates to strictly
comply with Code of Business Conduct.
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The Non-Infringement of Intellectual Property Rights

policies and guidelines are mentioned the Chapter 3: Role
of Stakeholders of Annual Report 2020 of BEC Group stating
that “The Board of Directors has determined the measures
to prevent infringement on intellectual property, especially
copyrighted work, which includes establishment of the
division to be in charge of management of copyrighted work
of the Company and the third party, application for the use
of the third party’s intellectual property in the Company’s
business.” Moreover, the BEC Group Code of Conduct,
page 12, topic “Intellectual Property” states that “all directors,
executives, and employees have the duty to protect and
preserve the intellectual property rights of the Company
and shall exercise those rights responsibly. In addition,
everyone must respect the intellectual property rights of
the third party. In the event where the Company has arranged
training to provide knowledge regarding intellectual property
and intellectual property rights protection, all employees
are expected to attend those trainings on regular basis and

conduct self-learning to encourage correct practice.”

Moreover, BEC Group places great importance in strict
compliance with Personal Data Protection Act 2019 which
provides a clear and internationally accepted standard of
measures for personal data protection to be followed by
organizations nationwide. Hence, Personal Data Protection
Committee 2019 was appointed to oversee and ensure
personal data protection policy and practice of BEC Group

are properly implemented.
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HUMAN RIGHTS of BEC Group

BEC Group respects the rights of all employees and
stakeholders, both in thoughts and actions, and practices
equal and fair treatment regardless of race, religion, gender,
age, and nationality as these are part of basic human rights.
BEC Group has determined in its Code of Business Conduct
the “Human Rights” practice which shall be further described
under topic “Human Rights and Labor Practices”.

HUMAN & |
RIGHTS

harassed.

On 15 January 2020, 3 Miti News Program presented news on the arrest of smuggling
of alien workers in Tak Province. The alien workers were captured hidden in
insecticide tank loaded behind a pickup truck while on their way to Nakhon Sawan

Province. The alien workers were sent to Bangkok afterwards.

deputy director tricking students into doing internships in South Korea. The students

were forced to overwork without pay and some female students were sexually

seek solution concerning the infringement of the rights of children and youth arising
from political demonstrations such as sexual harassment, surreptitious photography,
use of violence due to dissolution of public rally, and the use of underaged civilians
as rally guards. In addition, 3 Miti News Program also acted as a medium for voicing
the infringement of rights of any children and youth by contacting Tel.1387 or
Twitter @saidek1387 and Thai Lawyers for Human Rights Center.

As public media, BEC Group presents news and
information concerning human rights through various
“Krobkruakao 3” news programs, such as 3 Miti News Program,
Kao Chao Wan Yud News Program, Rueng Lao Chao Ni
News Program, and Kao Wan Mai News Program, to raise
public awareness on the consequences of human rights
violation in hope to promote serious prevention, monitoring,

and solution for solving human rights violation issue as

follows:

On 9 May 2020, Kao Chao Wan Yud News Program presented news on college’s

On 23 November 2020, 3 Miti News Program presented news on public demand to
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ANTI-CORRUPTION SCHEME of BEC Group

[ S Ny

BEC Group is well aware that any forms of corruption
can occur at any place and time. As public media, we commit
ourselves to conduct our business on the basis of good
corporate governance, transparency and accountability. Our
stand point has also focused on anti-corruption of all forms
and not supporting any businesses, groups or persons being
involved in or having knowledge of seeking personal interest
from abusive use of authority, either directly or indirectly.
We also commit ourselves to collaborate with and support
government sector, civil society sector and private sector
in preventing all forms of corruption to become a role model

for the society and build confidence among all stakeholders.

The Board of Directors and management team of
BEC Group recognize the importance of operating business
by taking account the environmental, social, and governance
aspects (ESG) in accordance with the principles of good
corporate governance and anti-corruption scheme as these
factors may prevent the Company from sustainably achieving
business success. BEC Group has established and
documented anti-corruption policy including the objectives,
roles and responsibilities, practice guidelines, implementation
requirements, as well as punishment procedure as appeared
in the 2014 Corporate Social Responsibility Report of BEC
Group, pages 26 - 33, to ensure understanding and strict
compliance among all executives and employees of

the organization for prevention, detection, and response to
any corrupt acts. In 2020, BEC Group drafted anti-corruption
policy (revision), sponsorship policy, political support policy,
charitable donation policy, policy on giving & accepting gifts
policy and business entertainment and other expenses,
including policy on handling complaints and suggestions.
The drafted anti-corruption policy (revision) is now proposed
to Executive Committee and the Board of Directors for
consideration and approval, and shall become effective after
obtaining approval. Once the anti-corruption policy has been
approved, it will be disclosed and acknowledged by
employees throughout the organization and will be
submitted as application to join Thailand’s Private Sector
Collective Action Coalition against Corruption (CAC) in
accordance with CAC procedure. In addition, a training session
was held on 22 January 2020 to prepare the employees for
joining the CAC. This is to demonstrate our commitment of
conducting business on the basis of good corporate

governance principles and anti-corruption in every form.

BEC Group has established and documented anti-
corruption practices in BEC Group Code of Conduct under
the topic “Anti-Corruption”, page 9, stating that “directors,
executives, and all employees should have conscious mind
against the dishonesty and corruption, and the internal

control system has also been established to prevent all
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kinds of corruptions, extortion, accepting and/or giving bribe
and incentive of any kind, except traditional giving or business
entertainment, trade discount, and/or corporate sale
promotion. For any anti-corruption training organized by the
Company, employees are expected to regularly attend the
said training to enhance their knowledge and understanding,
as well as participate in testing their understanding on
corruption.” These anti-corruption practices are disclosed
among the directors, executives, and all employees as a
guideline to ensure understanding and practice in the same
direction across the organization and that the Company
would strictly concern on the anti-corruption.

In addition, the Company provided knowledge and
practice guideline concerning anti-corruption for all
employees to ensure they have proper understanding and
awareness as well as to ensure compliance with the anti-
corruption policy. BEC Group also prepared circulars to the
Chairman, Board of Directors as well as top management to
communicate on how to promote good corporate
governance and prevent any forms of corruption which
concluded from the discussion session on “Strengthening
Good Corporate Governance by Audit Committee and
Independent Director: Experience from Fraud Cases” held
on 29 September 2020 included case studies of corruptions
happening around the world in hope to raise awareness on
the importance of anti-corruption measures. The Company
also communicated on raising awareness and giving
importance on Blackout Period Policy as well as compliance
with the said policy as a reminder that all listed companies
must have in place the policy, practice, and method for
protecting the directors and executives to prevent any
unlawful use of internal information, as well as monitoring
and ensuring strict compliance with the said policy and

practice.

Furthermore, the Company has disclosed “Anti-
Corruption Schemes of BEC Group” and Corruption Risk
Assessment of BEC Group, including related news and
information to raise public awareness on corruption issues
that occurred in Thai society on website www.becworld.com
for investors, shareholders, and interested parties so that they
can keep up with the Company’s anti-corruption performance.
These information are updated on regular basis.

CSR Report 2020 73
BEC WORLD PUBLIC COMPANY LIMITED

Apart from operating its business on basis of anti-
corruption, the Company also took part in various activities
of other organizations having similar concept of anti-
corruption as the Company. On 9 September 2020, the
Company attended a meeting to listen to opinions of the
Parties of the National Moral Assembly, Moral Promotion
Center (Public Organization) under the Ministry of Culture
which plays a vital role in promoting and driving social
network to develop morals appropriate for the Thai society.
The session was held under topic “Morals and Solving Crisis
in Thai Society”. At the event, media organization network
jointly brainstormed their opinions on moral crisis in Thai
society and solutions, including giving suggestions on the
issue/how to move forward the National Moral Assembly in
the future.

In 2020, Channel 3 was
presented with “NACC Award 2020”
for outstanding TV programs namely
TV dramas titled Kaew-Klang-Dong,
Kao-Wan-Hai-Noo-Pen-Sai-Lub, Talad-
Sod-Phra-Ram-Si: Rasamekae Making
13 Herbal Spicy Salad Episode and Pinto
Antoine Selling Sandwiches Episode,
Luang Ta Mahachon: Cunning Episode.
The event was organized by Office of
the National Anti-Corruption
Commission (ONACC) with aim to
support and recognize individual,
a group of individuals or organization
having participated in supporting or
promoting the prevention and
suppression of corruption by creating
media content that foster morality as

well as prevention and suppression of

corruptions.

BEC Group also presents news and information that
raise public awareness on anti-corruption. Further details
are discussed under topic “News Broadcasting on Anti-
Corruption Issues in Thai Society of BEC Group”.
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CORRUPTION RISK ASSESSMENT

of BEC Group

Each year the Internal Audit and Risk Office notifies each division to conduct risk é
assessment and then the Internal Audit and Risk Office will collect and analyze the gathered
information and monitor risk assessment to ensure it is in line with the Company’s risk
management policy and risk management guideline of SEC. It can be found that the
management of each division conducted risk assessment on corruption, including specifying

the cause, internal control measures, and risk management plan, all of which have been

reported to the executives, the Audit and Risk Committee, and the Board of Directors accordingly. STO P

NEWS BROADCASTING
ON ANTI-CORRUPTION
ISSUES IN THAI SOCIETY
of BEC Group

BEC Group understands any forms of corruption
is @ major obstruction to achieving sustainable economic,
social and national development. We therefore broadcast
news and information related to anti-corruption through
various programs under “Krob Krua Kao 3” news
programs to raise awareness of Thai people and build

zero tolerance society as follows:

CORRUPTION

Rob Wan Tan Het Kan in Ruang Den Yen Nee presented news
on “Fight Corruption, Transparency, Public Investigation” forum
organized by Anti-Corruption Organization of Thailand. The

idea is to use Integrity Pact (IP) to prevent any corruptions in

large state procurement projects. All keynote speakers agreed
that this Integrity Pact can effectively prevent corruptions. The
program was aired on 18 November 2020.

Krob Krua Kao 3 presented news on corruption perception
index 2019 disclosed by Transparency International which
gather information from 180 countries worldwide. It can be
found that Thailand is ranked no. 101. This news aim to raise
public awareness on corruption issues in Thai society. The
program was aired on 24 January 2020.

Kao Chao Wan Mai presented news on a member of Council
of Suan Phrik Thai Subdistrict Administrative Organization
submitting a letter to the secretary of NACC Office Committee,
Pathum Thani Province, to raise a complaint about Suan Phrik
Thai Subdistrict Administrative Organization procurement for
the prevention and control of Coronavirus 2019 after it was
found that the price was higher than the standard and
demanded for authorities to conduct investigation to prevent
and suppress corruption. The program was aired on 5 May 2020.

Ruang Den Yen Nee presented news on the press conference
of National Health Security Office (NHSO) after corruption was
found at Ob-oon Community Clinic which provides service at
18 locations in Bangkok area to gold card holders, totaling
THB 74,397,720 in damage, by changing the patient’s history
for the overdraft. The National Health Security Office decided
to end all contracts with the clinic and proceed with legal
actions. The program was aired on 9 July 2020.
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COMPLAINT ACCEPTANCE
of BEC Group

BEC Group demonstrates transparency in its complaints handling by determining a clear process and management
for reporting complaint/whistleblowing from the stakeholders and employees. We also have in place protection for the
complainant/whistleblower who reports any illegal or immoral action, any misconduct, misleading financial reports or
defective internal system and violation of human rights to minimize potential social risk that may impact the business of

the Company and potential conflicts that may arise. The details are as follows:

/ O e 7 Mo g0
Yy WA h < B

©,

The complainant or whistle blower can report a complaint in writing and submit it together with documented

evidence to the provided channels. Any information gained from complaints/whistleblowing shall be treated as

confidential and any information relating to the identity of the complainant/whistleblower and information sources

shall not be disclosed unless required by law. Channels for submitting complaints/whistleblowing are as follows:

+  “Whistleblowing Channel” available on website (www.becworld.com) and through which all information will be
directly sent to the Chairman of the Audit and Risk Committee and President.

« By sending a letter directly to the Chairman of the Audit and Risk Committee of BEC World Public Company
Limited address at 3199 Maleenont Tower, Rama IV Road, Klongton, Klongtoey, Bangkok 10110.

The department assigned by the Chairman of the Audit and Risk Committee and/or President will collect evidence
and propose them to the President, the Audit and Risk Committee, and the Board of Directors to appoint a working

team for screening, monitoring and investigating facts within 15 working days or 5 working days in urgent cases.

The working team investigate the evidence and propose the results to the Audit and Risk Committee and President
within 15 working days.

The Audit and Risk Committee verifies the evidence and seek measures to respond to the complaint and to prevent

damages as well as preventive measures and report the results to the Board of Directors within 10 working days.

The Board of Directors acknowledged the results and approved the defined preventive measures or actions within

5 working days after the resolution of the Audit and Risk Committee.

In 2020, BEC Group, however, do not accept complaints from external parties.
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“We Stand by You”

with Valuable and Quality Programs”

Throughout the year 2020, BEC Group was forced to operate its business under numerous challenges resulting from
rapid global changes namely the increasing new media trend, such as online media, YouTube, and Streaming, including
aggressive competition in digital television industry and the outbreak of COVID-19 pandemic which has caused adverse
impact on global scale. Nevertheless, BEC Group continues to stand alongside and deliver happiness to the Thai society
through presentation of news and entertainment programs on television and other platforms.

This year BEC Group shifted its market positioning with the aim of becoming Thailand’s No.1 content producer, both
in terms of quantity and quality, because we believe that “content is the King” and viewers tend to select channels and
programs that can best satisfy their requirements and without limitation in terms of channel and viewing period. We have
also implemented Single Content, Multiple Platform strategy and expand our viewer base to regional markets. For instance,
TV drama “Roi-Lae-Manya” was broadcasted through simulcast streaming, enabling viewers in China, Indonesia, India,
Taiwan, Vietnam, Malaysia, Singapore, and Brunei to watch the drama at the same time as Thai viewers and making
“Roi-Lae-Manya” the first Channel 3 TV drama to be broadcasted through simulcast streaming and with the highest number
of viewers. This has proven that we are the leading provider of drama content both in terms of quality and popularity.
Meanwhile, BEC Group also produces drama content for LGBT to reflect family relationship and social acceptance such as
“Son-Ngao-Rak” and “Gen Y The Series”.

Apart from presenting diverse TV drama contents, BEC Group also delivers many valuable variety programs for its
viewers namely “Baan-Saen-Sook”, “Zaab Plaza”, and “Amazing Market” to address the needs of those viewers who seek

variety content in line with the slogan of “endless entertainment on Channel 3 press 33”.

For over five decades, Channel 3 and BEC Group has brought happiness among Thai viewers nationwide and stand
alongside the Thai society as a family member does by delivering valuable and high-quality content, allowing it to gain
numerous awards and recognitions as follows:



87 FngunuTudngounodeny I 2563
u3Hn 983 Fan s1ia (uniau)

SIIdaNIUNSaSIIassAa:-AS
1a:$18N1SA UATUAI

amdlnsnAuTneiddgos 3 TesustudalnsiAuinodAn ASIA 34 Us:91U 2562
Wiatuansi 29 nua1wus 2563 Aadl

s197aUsTnazAsInsiay

s iafmndeiu liun “sienmsadesang”

s19¥ansusznauRatiney un avasides “ndumazass” nanlng USem fla fin WBumesinuug ia
T¥aazasassassaderuiau toud azasiies “Souauaunsnannlasenig 2”

ARlay USTW wames Su Sile TWsandu sadn

Te¥athmedeu Wi 11318 wise 9nazasies “vesenviuesviilaas”

edadmdaieiu laud Tnd wigysy PNAEATIEET “NINTIY”

efanmaauayuefien 1Fud 589 1Wyand 9nazasiFes “nesenviueswinlaas”
sfaafuayundiein Wi @336 gy nazasFes “wdsnindaudu”

s dagindudiau laun wadwad 235055399 NBTAsIEDY “NIINTIN”

seTaunazastnsiiaimeu Wiun Beea doyan 9navasides “nsanssu”



CSR Report 2020 83
BEC WORLD PUBLIC COMPANY LIMITED

Awards for Good Dramas
and Worthwhile Programs in

On 29 February 2020, Channel 3 has been presented with many awards and recognitions at the 34" Golden Television

Awards 2019 as follows:

TV Drama Award

Best Sports Program Award: Sports Guru

Best Art Composition Award: “Klin Kasalong” by Feel Good Entertainment Co., Ltd.

Best Social Drama Award: “Wai Sab Saraek Kad Season 2” by Master One VDO Production Co., Ltd.
Best Actor in Leading Role Award: Mario Maurer from “Thong Ek Mhorya Tha Chalong”.

Best Actress in Leading Role Award: Mai Charoenpura from “Krong Kam”.

Best Actor in Supporting Role Award: Rong Khaomoonkadee from “Thong Ek Mhorya Tha Chalong”.
Best Actress in Supporting Role Award: Sririta Jensen from “Plerng Ruk Plerng Kaen”.

Best Director Award: Pongpat Wachirabunjong from “Krong Kam”.

Best Screenplay Award: Yingyod Panya from “Krong Kam”.
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Channel 3 was presented with several awards at the “16"™ Komchadluek Award”

organized by “Komchadluek” newspaper on 3 March 2020 as follows:

Best Drama Series: “Krong Kam”

TV drama by Act Art Generation

Co., Ltd.

Best Actress in Leading Role:

Mai Charoenpura from “Krong Kam”.

Best Actress in Supporting Role:
Pitchapa Phanthumchinda from

“Krong Kam”.

Best Director Award: Pongpat
Wachirabunjong from “Krong Kam”.

Best Screenplay Award: Yingyod

Panya from “Krong Kam”.

“Jaew TV Show” was awarded
for “Agency Making Contribution
to Society 2020” presented
by the Ministry of Social
Development and Human
Security in collaboration with the
Association for the Mentally Il
of Thailand at “The 17"
Empowerment of Network
Partnership for Corporate
Management and National
Assembly for the Mentally Il
Workshop 2020” held on 20
Ausgust 2020.
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On 28 August 2020, Prin Suparat from TV drama “My Husband in Law” received “Content Asia Awards 2020” for

Best Male Lead in a TV Programme” in Singapore. The event was organized by Content Asia, a leading magazine that

collects and presents in-depth information on content market in Asia Pacific region.

On 12 September 2020, Channel 3 attended the “11" Nataraja Awards 2019” hosted by Radio-television Broadcasting

Professional Federation and received the following awards:

TV Drama Awards

® Best Actor in Leading Role Award: Jirayu Tangsrisuk from “Krong Kam”.

® Best Actor in Supporting Role Award: Montree Jenuksorn from “Klin Kasalong”.

® Best Actress in Supporting Role Award: Pitchapa Phanthumchinda from “Krong Kam”.

® Best Acting Team Award: “Krong Kam” TV drama.

® Best Director Award: Pongpat Wachirabunjong from “Krong Kam”.

® Best Screenplay Award: Yingyod Panya from “Krong Kam”.

® Best Music Award: “Pid-Rue-Tee-Rak-Tur” sing by Mai Charoenpura from “Krong Kam”.
TV Program Awards

® Best News Program Award: “Rueng Lao Sao Artit”.

® Best Female News Anchor: Arisara Kamthorncharoen from “Thieng Wan Than Het Karn”.
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On 22 September 2020, Channel 3 was presented
with Best Drama Award (Best Drama Stickers of
the Year Award) from “Klin Kasalong” at LINE
Thailand People’s Choice Awards 2020 hosted
by LINE Thailand. These stickers were released
during the drama’s broadcasting and later
became a social trend.

On 26 September 2020, Channel 3 attended the “8" Pikanesuan National Radio and Television

Award” hosted by General Assembly of Radio, Television and Newspapers of Thailand and was

presented with the following awards:
® Best Drama Award: “Lei Ban Pa Kan” by TV Scene & Picture Co., Ltd.

® Best Actor Award: Nattawut Sakidjai from “Lei Ban Pa Kan”.

Best Actress Award: Mai Charoenpura from “Krong Kam”.

Best Actress in Supporting Role Award: Suphaphorn Wongthuaithong from “Lei Ban Pa Kan”.

® Best Director Award: Kittisak Cheewasatjasakun from “Lei Ban Pa Kan”
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On 20 October 2020, Channel 3 attended Maya Awards 2020 organized by Thailand’s leading entertainment media,

Maya Channel, and received the following awards:
® Best People’s Choice Award: “Lei Ban Pa Kan” by TV Scene & Picture Co., Ltd.
® Best People’s Choice for Leading Actor Award: Pakorn Chatborirak from “Plerng Ruk Plerng Kaen”.
® Rising Star for Actor Award: Khanin Chobpradit from “Tiwa Son Dao”.
® Best People’s Choice for Female Actor: Maylada Susri.
® Best People’s Choice Rising Star for Leading Actress Award: Oranate D. Caballes from “Son Ngao Rak”.
® Best People’s Choice for Supporting Actor: Amarin Nitipon from “Tee Krai Tee Man”.
® Best TV Drama Director Award: Ampaiporn Jitmaingong from “My Husband in Law”.

® Best Thai Language Use for News Anchor Award: Thanasorn Amatayakul.

Channel 3 was presented with “NACC Award 2020” for outstanding TV programs namely “Kaew Klang Dong”,
“Kao Wan Hai Noo Pen Sai Lub”, “Talad Sod Phra Ram Si”: Rasamekae Making 13 Herbal Spicy Salad Episode and
Pinto Antoine Selling Sandwiches Episode”, and “Luang Ta Mahachon: Cunning Episode”. The event was organized
by Office of the National Anti-Corruption Commission (ONACC) on 18 November 2020.
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TV drama “Kaew Klang Dong” by Raklakorn Co., Ltd., “Kao Wan Hai Noo Pen Sai Lub” by Maker Y Co., Ltd,,

Talad Sod Phra Ram Si”: Rasamekae Making 13 Herbal Spicy Salad Episode and Pinto Antoine Selling Sandwiches
Episode” at Nong Sua District, Pathum Thani Province by Polyplus Entertainment Co., Ltd., and Luang Ta Mahachon:
Cunning Episode” by TV Thunder Co., Ltd. received “NACC Awards 2020” for best TV program from Office of
the National Anti-Corruption Commission (ONACC) on 18 November 2020.

NACC AWARDS 2020

S——————— DFFICE OF THE NATIONAL ANTI-CORRUPTION COMMISSION =~

@! & INAGC AWARDS 2020 2: Nary

On 25 November 2020, “Krong Kam” by Act Art Generation
Co., Ltd. was the only TV drama to receive Tokyo Drama
Award for best foreign drama at International Drama Festival
in Tokyo 2020 in Japan. The award was presented at

Maleenont Tower located on Rama 4 Road. Rraansily

Tokvo Drama Award

Special Award for Foreign Drama

a1
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This drama tells a story of a twin named “Kwan
Oei” and “Kwan Ma” both of whom were raised
with love by their mother named “Nalin” who
strongly hated the twin’s father. Nalin didn’t want
her son to become an awful man like the boy’s
father and so she did everything she could to raise
her children the way that she wanted them to
become. With his mother’s intention to keep his
true gender as a secret, Kwan Oei had to pretend
that he was a girl even though he disagreed with
her. Unlike Kwan Ma who could live her life freely,
he was forced to live secretly. Despite her freedom,
however, Kwan Ma was never truly happy in life
because she thought that her mother loved Kwan
Oei more than her. One day Kwan Oei returned to
live with his father and was able to live a man’s
life as he should be. But everything didn’t seem
the way he thought it would be. Kwan Ma, on the
other hand, was living a happier life because she
married “Nuea Mek”, the man whom she loved
dearly and who also turned out to be the same

man that Kwan Oei loved as well.

Lesson learned from the drama
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The story of “Son Ngao Rak” reflects family problem in various dimensions such as the difference in loving a son and

a daughter, family conflict due to misunderstanding, parenting behavior and how it affects a child’s mental state and feelings,

bad parenting as can be seen from Nalin’s inability to leave past wounds behind and how it led to her ignorance toward

her children’s feelings and family sufferings. This story teaches us the importance of family institution and that happiness

can only be achieved through love and understanding within a family. It also depicts the story of LGBT through a character

named “Kwan Oei” and whether he should gain social acceptance.
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Thung Sa Nei Ha

This drama tells a story of a romantic couple living in

#¥ov3na33

Nong Nam Phueng back in 1972 and how their love had
to overcome many obstacles. The story was told through
characters named “Paitoon” and “Yupin” who are the
loving couple. However, their love was against the will
of Paitoon’s mother named “Sampao” who tried every
means possible to separate the two lovers by forcing
Yupin to marry with her eldest son, “Paiwan”, who is a
handicapped, and forcing Paitoon to marry the daughter
of a family with equal social status. No matter how hard
Yupin tried, it seemed fate wasn’t on her side.
Nevertheless, she didn’t give up and kept on fighting and
became successful in both love and life.

Lesson learned from the drama

This story reflects different kinds of love through each
/ ok character whether it be love across social classes,
R} ~ romantic love, love between siblings, and love of a
v mother which is displayed through “Sampao”, a character

who was overprotective of her son and tried to control

his life without realizing how it would destroy his
happiness and the happiness of those surrounding her.
Meanwhile, this drama also showed us that obstacles in
life can be overcome through a character named “Yupin”.
This character was brought up in a poor family with a
father who was addicted to gambling and often looked
down by the neighbors as well as Sampao. Nevertheless,
Yupin chose to ignore the insults and fought to improve
her life and finally become successful and socially
accepted. This story also taught that everyone has good
and bad in them, but only goodness wins and that nothing

is life is certain.
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This drama is a continuing story of “Thung Sa Nei

Ha” and how parents’ generation affected their
children’s generation. It begins with a lover story
that at first seemed to be against fate as “Pathai
Thepthong” Likay actor was struck by a terrible
car accident, causing the life of Pathai Thepthong,
a famous Likay actor, to come to an end. As a
result, “Duang Manee Srinakhon”, another rising
star Likay actress, was forced to solely look after
the rest of the team including her children
“Badin” and “Klai Roong”. Meanwhile, a young
man named “Kantapon” had to live with an awful
rumor that he wasn’t the son of “Praiwan”. He
continued to move on with life with a hope of
graduating from school and being able to take
care of “Granny Sampao” who raised him since
he was a child. Brought together by fate, Kantapon
and Klai Roong met and began to have special
feelings for one another until Kantapon found

out that Klai Roong was the daughter of a man

named “Pathai Thepthong” whom he had been * [¥AY=01 A1THSIN KINlOSN WSI1=31duT
told was his biological father. Knowing this, unus:0ug : i unfnsfind : Gs=0d0s ndndauds

rffiunIsHEm : nouni Ans=usAa na: agad Ussiuln
Kantapon tried to keep distance from Klai Roong 5ol SR AN TSl st s A s YT A IS

i et art Carlsidlelen leve. i nSuagnid , Yundnt Snuuitad , uSHAUG fandnd , Aufnd [Agassn , Snsius Tul , Uidas) num . noud ol
Lesson learned from the drama
This drama depicts the life of different social classes as well as way of thinking and set of beliefs, all of which were later
brought together by fate and resulted in chaos. The story showed how each person differs from one another and how
having respect and understanding of these differences is the key to creating a peaceful and happy society. It also teaches
viewers about gratitude through a character named “Kantapon” who had to overcome many temptations and stayed
focus on his studies in order to graduate and take care of his guardian. Another moral taught by this story is that all family
problems and conflicts can be resolved through love and understanding. At the same time, it introduces Thai arts and
culture through presentation of “Likay” dance (musical folk drama) as well as the life of Likay actors.
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56‘;1 biasd Roi Lei Manya (Decsitful Love)
K P el Al

o - % 44 This love story is told through a character named
4 “Pitcha”, a beautiful and confident woman who

married a wealthy, highly educated, ¢ood looking
man named “Pamorn”. However, due to Pamorn’s
unfaithfulness, their marriage life began to fall apart.
Pitcha spent her marriage life trying to seek loyalty
from her husband. While both were attached to
their ego, each only focused on their own thoughts
and feelings. The couple’s relationship came to an
end due to infidelity. The pain that Pitcha was
forced to experience had brought fear to her heart
that she refused to start a new relationship with
anyone until she met “Ramil”. He showed her the
kind of love that is full of giving without expecting
to conquer the other person. He was always there
to give her advice and lived his life just to see her
smiles while hoping that she would be his first and

last love.

Lesson learned from the drama

The character “Pitcha” represents a person who is highly egocentric and often let emotion wins over reason. This
character often led her life without mindfulness and eventually ended up divorcing her husband. Meanwhile, Ramil
represents a person who lived his life with mindfulness. He always stayed optimistic, warm, and realistic. Pamorn, on
the other hand, represents lust, greed, and immorality. This can be seen from how he spent his life carelessly and
ended up destroying his marriage without having a second chance. Pitcha’s sister, Nim, had no self-love and always
compared her life with others. Her jealousy later turned into negative thoughts and her ignorance toward immorality.
This character’s life ended without gaining what she strived to pursue. Another valuable lesson taught by this drama
is that “Your eyes can be blind but never blind your heart. And always think carefully before you act and never let

emotion wins over reason.”
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This drama tells a story of a character named
“Lucky”, an employee of a leading cosmetic
company and who believed in superstition
and fortunetelling. Fate later brought her to
meet and work with “Chokebodi”, an ex-boyfriend
whom she believed to be the cause of her
bad luck. She thought he planned to come
in between her and “Guy”, the son of the
owner of the company who she believed
to be her soul mate. Lucky’s life started to
become more chaotic when she learned
about the death of “Chokchai”, Chokbodi’s
older brother. While trying to find the
murderer, both characters were brought
closer together once again and later
developed into love and affection.

Lesson learned from the drama
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The story depicts how superstitious belief can lead to fraud, loss of property, and wrong decision making through a character

“Lucky” who believed in too many superstitions that she overlooked all the good lucks in her life such as having a loving

family and friends who were always there for her. Although it’s a romantic comedy, this drama has taught many valuable

life lessons such as “good luck doesn’t happen by fate but by our own actions and being surrounded by good people is

the best luck of all”, “one head and two arms are all we need to become successful in life”, and “never judge a person

from the outside but one must look deep inside their heart”. The story also presents environmental protection issue.
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(@) . Trab Fah Mee Tawan (My Forever Sunshine)
7 |

This drama is told through a character named “Wan
Fah Mai”, or “Pang”, the daughter of a business
couple named “Tharathep” and “Pimnapa”. On the
outside this family seemed to be perfect in social
and financial status but they weren’t what they
seemed. Tharathep and Pimnapa enjoyed too much
social life that they forgot about their daughter and
which caused her to develop a psychological
problem. Instead of being with their child, the couple
asked the son of their close friend named “Artit” to
take care of Pang. One day her parents died
unexpectedly, causing Pang to become terribly
depressed and turned into an unreasonably
demanding person. Pang agreed to move to Saeng
Tawan Farm to live with Artit’s family. She later
became closely attached to him because he was
always there for her. One day Artit had a terrible
accident due to Pang’s demanding behavior. Pang
felt deeply guilty for what she did and left the farm
to continue her study in Bangkok. Six years later she
returned to Saeng Tawan Farm once again to prove
how much she had changed and wanted to make up
for the mistakes she had done in the past.

This drama depicts family problems and bad parenting by not spending quality time with the child through a character

named “Pang”. Although her family seemed to be perfect in social and financial status, Pang found herself feeling very

lonely and longed for the love of her parents. Artit, on the other hand, was brought up by a poorer family but was

surrounded by love and warmth of his family. In addition, this story taught viewers about forgiveness and giving a second

chance to someone whereas the person making a mistake should learn to correct their mistakes.
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Spark the Heart of Mr. Arrogant
The Series

This story is told through a character named
“Sun”, a famous youtuber for travel channel
who possessed the gift of mind reading. He
could hear other people’s thoughts even if
he didn’t want to, causing him to feel
stressed and tried to escape his special gift.
This led others to think that he was an
arrogant and private person. His only close
friends were “Pete” and “Kuen”. His
behavior had caused social media to insult
him and causing the number of viewers to
drop. So he later decided to ask Pete to visit
Kuen’s house with him in search of new
content. This trip had brought him to meet
with a famous female writer named “Anna”
who traveled in search for inspiration to
write a novel. She instantly knew that Sun

had a SpeCial glf‘t and tried to show him the o ‘Tnsnnui'nun::ﬁuavBs:ur\'u beanATbH Ine INI436L et n'ls'lwmmewammws inAlng

¥
‘mnaouk\u nns IdU\JHUUl‘g afada asmsaunsna :msn Rusau ; m:mn; nswannu sutmud |un509 SU8Y novAuNy

good side of it. Both developed a closer

Siunemsdiiiuoit asTus) MWUg Miumsiace 3580 novdan

friendship until it turned into love. €

Lesson learned from the drama

This drama series was produced under joint efforts between Channel 3 and Electricity Generating Authority of Thailand
to promote local tourism in Thailand by inviting viewers to visit local tourist destinations and dams. The story presents
the breathtaking view of Bhumibol Dam in Tak Province and Srinagarindra Dam in Kanchanaburi Province from many
different perspectives through the love story and journey of two main characters, Sun and Anna. It also showed viewers
the works of Electricity Generating Authority of Thailand, the benefits of dams, knowledge on energy and lifestyle of local

people as well as local products and wisdom.
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BTimes

This program presents economic updates in business and
private sector by highlighting on interesting global business
issues and how current trends have impacted Thailand’s
business sector. The program also introduces new business
trends through interviewing business owners or executives
on topics related with business. BTimes is broadcasted every
Mondays to Fridays from 02:08 to 02:18 AM on Channel 33 HD.

Jor Lok Setthakit in Ruang Den Yen Nee

This program highlights updates on current domestic and
global economic situations and issues. It is broadcasted every
Mondays to Fridays during Ruang Den Yen Nee news program
from 03:45 to 4:45 PM on Channel 33 HD.

Thiew La Mai Thailand World

This program highlights fascinating tourist destinations
throughout Thailand to support local tourism industry by
introducing the unique local lifestyles, arts and culture,
as well as the products of local community. With English
subtitles provided, Thai viewers can learn English whereas

foreigners can understand the content while watching the

program. It is broadcasted every Sundays from 05:05 to 05:30
AM on Channel 33 HD.
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Zaab Plaza

This variety show presents about food, travel, and career
opportunity to promote local economy, tourism, and
expenditure in Thailand. The show is broadcasted every
Mondays to Fridays from 01:45 to 02:05 PM on Channel 33 HD.

Amazing Market

This variety show takes viewers on a journey to various travel
destinations in Thailand and also introduces community
products to promote local tourism industry and grassroots
economy at community level after being struck by the
outbreak of COVID-19 pandemic. This program is sponsored
by Tourism Authority of Thailand (TAT) and broadcasted
every Saturdays and Sundays from 05:58 to 06:00 PM on
Channel 33 HD.

Talad Sod Phra Ram Si

matters so viewers can learn and experience trading
M career, including introducing local markets and
products nationwide as well as the people who do

good deeds and social services in “Khon Dee Sri

from 04:30 to 05:15 PM on Channel 33 HD.
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Society Programs
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At Ten

This variety talk show combines between knowledge and

entertainment. It presents useful information for the society
in various aspects through friendly conversations to set up
examples and give life lessons while adding fun and
entertainment. The show is hosted by Wittawat Soontornvinate
and Napapa Tantrakul and is broadcasted every Saturdays
from 03:00 to 04:00 PM on Channel 33 HD.

Fake News

This program allows viewers to investigate and seek truth
behind the news that goes viral in the society, including
revealing the true story such as “Can influenza vaccine be
used against COVID-19?”, “Is the use of air fryer risk of
cancer?”, “Can washing your nose with saline solution help
to prevent COVID-19?”, etc. The program is broadcasted
every Mondays to Fridays from 12:44 to 12:45 PM on Channel
33 HD.

Hon Kra Sae

The program presents talk-of-the-town issues and stories
under the slogan “Whether viral or not, we will make it ¢o
viral”. Many guests are invited to talk about and express
their views on the hot issues, leading to assistance and
justice. The program is broadcasted every Mondays to Fridays

from 12:20 to 12:45 PM on Channel 33 HD

3 Miti News

The program presents in-depth analysis and investigation of
important situations and mysteries during the day including
following up on the works of relevant agencies, impacts
resulting from actions, and solutions or fair aids under the
slogan “In-depth, Fast, and Complete”. The program is
hosted by Kitti Singhapat and is broadcasted every

Mondays to Fridays from 10:35 to 11:05 PM on Channel 33 HD.
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Energy and Environment Programs

Earth Station

This program presents stories, news and information,
knowledge, and situations related with the environment,
weather forecast, and global changes. It is suitable for all
ages and genders. The program is hosted by Thaninwat
Pattanaweerakun and is broadcasted every Fridays at 12:20
PM on Channel 33 HD.

Roo Kha Palung Ngarn Documentary

This short documentary highlights some useful knowledge
of different types of energy namely alternative energy and
renewable energy, including energy innovations invented
and made by local community, organization, and academic
institution such as “Generating profit from energy: Ban Nong
Kovit Community Enterprise, Sa Kaeo Province”, “Dok Jok
for Energy Production” and “Turning Trash into Cash: Sikhio
Prison in Nakhon Ratchasima Province”. This program focuses
on raising public awareness on efficient energy consumption
and is broadcasted every Thursdays at 11:53 PM.

R Ess
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Journey to Brightness

This travel documentary program is created by Provincial
Electricity Authority. It takes viewers on a journey to
fascinating destinations across Thailand and at the same
time gives knowledge on energy and how to create a good
life quality. The program is broadcasted every Sundays from
05:58 to 06:00 PM on Channel 33 HD.
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Youth, Education, and Family Promotion Programs

English on Tour

This program teaches English vocabulary, meanings and use,
pronunciation, and idioms spoken in various situations and
places in a form of travel. It combines entertainment,
knowledge, arts and culture for viewers to apply in daily
life. The program is broadcasted every Mondays to Fridays
from 05:00 to 05:35 PM on Channel 33 HD.

Sab Sorn Ruay

This program introduces useful English words relating with
economic and social matters, such as installment period,
leadership, and particulate matter (PM), including general
knowledge in a form of short comedy. The program is
broadcasted every Mondays to Wednesdays from 07:55 to
08:00 AM on Channel 33 HD.

Who is No. 1

This family program presents a friendly competition between
new generation moms and dads, including giving useful tips
and techniques on house care by experts. It is broadcasted
every Thursdays to Fridays from 10:30 to 10:55 AM on
Channel 33 HD.

The Explorer

This documentary helps to promote learning among children
and youths by presenting interesting facts and knowledge
happening in daily life such as “Learning from an Elderly”,
“How to dispose infectious waste without getting infected”
and “Parking for the disabled”. The program is broadcasted
every Sundays at 05:30 AM on Channel 33 HD.
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Krua Khun Toi

This program highlights popular Thai and global dishes and
invites chefs to demonstrate how to cook and share their
secret recipes with the audience, including recommending
delicious restaurants in Thailand. The program is broadcasted
every Mondays to Fridays from 01:40 to 02:10 PM on Channel
33 HD.

Music Journey

This program takes viewers on a journey to different local
communities and learn about their unique lifestyles in search
of inspiration. The program which conveys stories through
music and filming perspectives is hosted by Peter Corp
Dyrendal and is broadcasted on public holiday from 07:45
to 08:15 AM on Channel 33 HD.

The Brothers School of Gentlemen

This program presents a story in search of a good-looking
male idol who has the potential to become qualified for
entertainment industry. Candidates must have the quality
of a gentleman, good behavior, and demonstrate social and
environmental care. The program is broadcasted every
Saturdays from 04:00 to 05:00 PM on Channel 33 HD.

Ban Saen Suk

This variety talk show takes viewers on a closeup visit to
the homes and families of celebrities and share some
thoughts on how to build a happy home and relationship
as well as family activities to build happiness. The program
is broadcasted every Sundays from 07:20 to 07:50 AM on
Channel 33 HD.
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Religion and Culture Programs

Cheewit Mai Sin Wang

A program that creates awareness and promotes morality
among viewers of all ages using Buddhist teachings to
encourage people who are depressed or hopeless to stay
strong, overcome challenges, and realize the value of life.
Moreover, the program introduces viewers to the beautiful
culture in religious sites. The program is broadcasted every
Saturdays and Sundays from 04:00 to 04:15 AM on Channel
33 HD.

Dham Nai Jai

This program conveys Buddhist teachings in a way that
viewers can easily understand and use in daily life. It is
broadcasted every Saturdays 04:15 to 04:30 AM on Channel
33 HD.

Rabiang Boon
This program invites viewers to practice dhamma by watching

along and apply the knowledge learned in daily life to build

“rabiang boon” within family and society. It is broadcasted
every Sundays from 04:30 to 04:40 AM on Channel 33 HD.
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Tawan Song Dham

A program that invites viewers to start a new day through
prayers and meditation and apply dhamma in their daily life
with mindfulness. The program is broadcasted every Mondays
to Fridays from 04:20 to 04:30 AM and every Saturdays to
Sundays from 04:30 to 04:40 AM on Channel 33 HD.

Lao Rueng Thai by Saisawan Khayanying

This program highlights the charms of Thailand from a wide
range of perspectives, including presenting the rich history,
arts, language, culture, customs and traditions, and
interesting facts about Thailand for viewers to learn,
understand, and feel proud of being Thai. The program is
hosted by Saisawan Khayanying and is broadcasted every
Mondays to Fridays at 04.45 PM on Channel 33 HD.
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Sanae Keela

This program highlights the atmosphere of sports competition
and the attraction of each type of sport as well as providing
knowledge of sports. It is suitable for viewers of all ages and
is broadcasted every Saturdays and Sundays from 07:50 to
07:55 AM on Channel 33 HD.

Sport Guru

This sport program introduces techniques for playing different
types of sport by experts. It is broadcasted every Sundays
from 11:45 PM to 00:30 AM on Channel 33 HD.

nsauasouunnTu}

3 Sport Magazine

A program for sports competition and news updates and is
broadcasted every Mondays from 00:20 to 00:50 AM on
Channel 33 HD.

Khong Fak Nak Golf

A program that presents useful tips and techniques about
golf sport as well as golf news updates. It is broadcasted
every Fridays from 00:38 to 00:40 AM on Channel 33 HD.

Suek Chao Muay Thai
A Thai boxing program that is broadcasted every Saturdays
from 12:15 to 01:55 PM on Channel 33 HD.
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“Side by Side”

The increasing market competition and rapid technological changes which led to shifting of viewer’s behavior,

coupled with rising competition in digital television industry which resulted in decreasing market share and ongoing COVID-19
pandemic since the end of 2019 are the key factors affecting the business operation of BEC Group. Previously, the Company
had to end its service on digital TV Channel 13 Family and Channel 28 HD, including the expiration of contract for joint
operation of color television established between MCOT Public Company Limited and Bangkok Entertainment Company
Limited at midnight of 25 March 2020. As a result, the Company had to suspend its analogue terrestrial broadcasting after
over 50 years of service and implemented corporate restructuring as well as changing its business strategy to enable more
flexibility, cost reduction, handling of constant changes in global and national situations, and preparing the organization
for upcoming changes.

In respect to human resource management, the Company developed a plan to build and enhance employees in
terms of capability and business knowledge especially those involved with digital technology which plays a significant role
in driving the Company’s business toward achieving success.
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The Number of BEC Group’s Employees
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BEC IT Solution Company Limited 16 21 37
BECi Corporation Limited 46 33 79
New World Production Company Limited 1 0 1
Bangkok Television Company Limited 3 1 q
Bangkok Entertainment Company Limited 174 356 530
BEC World Public Company Limited 62 43 105
BEC Asset Company Limited 7 0 7
BEC Broadcasting Center Company Limited 6 23 29
e BEC Multimedia Company Limited 102 119 221
m Rungsirojvanit Company Limited 11 10 21
’ih BEC News Bureau Company Limited 41 65 106
= =55 =|? Total 469 671 1140

Information as of 30 November 2020

Recruitment and Selection of
Talented and Decent Candidates

Despite the implementation of corporate restructuring
to minimize cost, BEC Group continued to recruit more
personnel to support its business operation. This includes
hiring specialized or experienced external parties as project
advisor under specific contract term and as a full-time
employee and must always be approved by Chief Executive
Officer of BEC Group through President of TV Business Unit
or People Committee. The Company also recruits new
graduates to work in areas where new ideas and perspectives
are required. Trainings and mentoring are provided to ensure
these new graduates are equipped with essential knowledge
and capability to support the new business plan. Moreover,
government policy creates job opportunity by encouraging

companies or agencies to hire new graduates under

one €
&

a condition that the government will support wages by
50 percent for a total period of six months.

Apart from recruiting external parties, the Company
also implemented job rotation as needed and specifically
for job positions that require multi skills and knowledge
as well as preparing employees with necessary experience
and capability to enable flexible replacement of employee.
This is considered as part of leadership development.
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The Number of New Executives and Employees by Age Group

BECi Corporation Limited

BEC World Public Company Limited
BEC Multimedia Company Limited
Rungsirojvanit Company Limited

&~ BEC News Bureau Company Limited

Information as of 30 November 2020

<=35

35-50 >50 Total
2 1 0 3
1 8 2 11
9 3 5 17
1 1 0 2
2 1 0 3
15 14 7 36

Learning Environment and Capability Enhancement

At BEC Group, we believe that employee development
is the key to ensuring sustainable business growth amidst the
rapidly changing global and national situations. Hence, the
Company has a policy to promote and support learning of all
levels, including Operation Staff, First Line Managers, Middle
Line Manages, and Executives, by encouraging them to
continuously learn and develop new skills and knowledge
throughout their career. These knowledge and skills
development may cover the area of management, leadership
building, specialized/professional knowledge and technique,
and thinking process and perspective development both within
and outside of the organization. We also enhance employee
capability through sharing of knowledge and skills between
highly experienced employees and new recruits, self-learning
via E-Learning, on-the-job training, operation manuals such as
sales manual, etc.

Apart from learning enhancement, the Company also
set up employee development plan of 70:20:10. This means
70 percent of practice to acquire real work experience and
clear development progress, 20 percent of learning from
through mentor or supervisor who gives advice and monitors
employee performance by giving assignments, and 10 percent
of classroom and online learning to enhance knowledge, skills,
and mindset. The goal is to ensure the same performance
standard among the employees and at the same time maintain
competitive advantage of our business.

In 2020, BEC Group continued to organize various
employee training programs despite ongoing COVID-19
pandemic which caused some of these trainings to not go
according to plan and schedule. Employee development
training programs organized by BEC Group include:

1T 00
1000

W)

Total training programs 8 programs

Total training hours 72 hours
Total executives and staffs 601 persons*
attending the programs

8 hour/person/year

Average training hours

* Executives and staffs attending the trainings include
Bangkok Entertainment Company Limited 300 persons

BEC IT Solution Company Limited 20 persons
BECi Corporation Limited 40 persons
Bangkok Television Company Limited 2 persons
BEC Broadcasting Center Company Limited 15 persons
BEC World Public Company Limited 50 persons
BEC Asset Company Limited 4 persons
Rungsirojvanit Company Limited 20 persons
BEC Multimedia Company Limited 100 persons
k BEC News Bureau Company Limited 50 personSJ

Information as of 30 November 2020
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Employee Training Programs in 2020 include:

BEC Human Resources Office
recognized the significance of internal
communication and organized a
training on Microsoft Team application
for all employees before the starting
of work from home schedule despite
the ongoing COVID-19 crisis. Although
the situation may have improved
and normal work condition can be
resumed, the Company still continued

to hold meetings and seminars via VDO

On 22 September 2020, a training on
accounting practice whether with or
without accounting temporary relief
measures in the pandemic situation of
COVID-19 was organized at Maleenont
Tower. The event was attended by
Singchai Arunwutthiphong, Ph.D., who
shared some knowledge on fair value
measurement for general investment,
impairment consideration, moral and

professional ethics for accountant.
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On 19 October 2020, taxation training
for accountants was organized at
Maleenont Tower. It covered a wide
range of topics including new tax laws,
corporate income tax, VAT, withholding
tax, accountant responsibility, etc.
The training was attended by Chumporn
Sensai, an instructor from Dharmniti

Seminar and Training Institute.

conference using IT system such as

Microsoft Team and Zoom.

Fair Remuneration and Welfare for the Employees

1) Remuneration

BEC Group provides employee remuneration and
welfare on the basis of fairness, equivalent to that provided
by other businesses in the same industry, and in line with
the Company’s turnover. The Company sets up a policy and
practice for managing employees’ remuneration and welfare
by considering their responsibilities and the significance of
the assigned duty, position, experience, qualification, and

performance on the basis of equality and fairness as follows:

» Determining employees’ remuneration based on
the expected benefits to be mutually gained by
the company, shareholders and employees.

« Considering the responsibilities of each job
function in order to categorize them into different
career levels as per the assigned scope of duties
and responsibilities, and their significance to
ensure fair remuneration.

«  Comparing employees’ income and benefits with
the labor market and current cost of living to
ensure it can compete in the labor market and
the employees’ income and benefits are

appropriate.

2) Employee Welfare

BEC Group provides welfare facilities to its employees,
both work-related and non-work related, with fairness,
according to legal requirements and equivalent to that

provided by other businesses of the same nature as follows:

« Provident fund which the Company contributes
3 percent and employees choose to contribute
between 3 - 15 percent.

+ Social security, health insurance, group insurance,
annual health checkup, mortgage loans for
housing, influenza vaccination, and looking after
the health and quality of life of employees
such as preparing healthcare articles, etc.

« Parking allowance for employees who have to
park their motorcycle or car at Maleenont Tower.

+ Financial assistance for marriage and newborn child.

+ Financial support in case of work-related disability
or death.

+ Financial assistance for funeral.

«  After-work transport for employees from the office

to mass transit stations.
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Due to the outbreak of COVID-19 in 2020, the Company decided to
provide “COVIDSHIELD” insurance for the employees and actors/actresses of
BEC Group. With this insurance, each member is provided with immediate
protection totaling THB 100,000 of insurance coverage when tested positive
including compensation of THB 300/day in case of hospital admission. The
insurance provides coverage from 24 March 2020 to 23 March 2021.

In addition, the Company has complied with the announcements of the
Ministry of Labor regarding the criteria, methods, and conditions for reduction
of employers’ and employees’ contribution during COVID-19 crisis issued on
10 April 2020 by cutting down employees’ contribution for social security to

only 1 percent (maximum deduction not more than THB 150/month).

Furthermore, BEC Group also suspended payment for housing loans of
Government Housing Bank and Government Savings Bank, which is automatically
deducted from the employees’ monthly salary, during COVID-19 crisis.
Employees can contact any of the two banks for suspension of payment
according to specified terms and conditions.

Recognition of Employees’ Performance
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BEC Group realizes that recognizing employees who showed their talents and performances in and outside the

organization is a way to reward those employees who performed their work with strong dedication to the point where they

were awarded. At the same time, it is a way to motivate other employees to follow the same footsteps as well as maintaining

high quality employees within the organization. When an employee has been awarded or complimented, the Company

will make announcement via corporate internal communications such as:

On 29 February 2020, Mr. Pravit Maleenont was awarded for Best Executive of Thai Television and Mayurachat

Muenpasitiwet was awarded for Legendary Leading Actress and Talented Director in Thai television industry

at the 34" TV Gold Awards 2019 organized by Television Promotion Association and Chamnong Rungsikul

Foundation in collaboration with Ministry of Culture and Thai Media Fund.

On 29 February 2020, Kanchai Kamnerdploy was awarded for Best Moderator from “Hone Kra Sae” at the

34" TV Gold Awards 2019

On 20 October 2020, Thanasorn Amatayakul was received Maya Awards 2020 for news anchor with best

use of Thai language.

On 12 September 2020, Arisara Kamthorncharoen from “Thieng Wan Than Het Karn” received “Nataraja”

award for best female news anchor at the 11" Nataraja Awards 2019 organized by Radio-television

Broadcasting Professional Federation.

The Company is currently planning a project to create a Hall of Fame for recognizing qualified personnel or those

who did benefits for the organization. The project is expected to be complete in the year 2021.
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Transparent Performance Assessment

BEC Group has adopted Performance Management System in assessing employees’ performance on the basis of
transparency and fairess. In 2020, the assessment was carried out in February 2021 to consider the performance and
self-development plan of each employee and working team to ensure it is in line with the defined business strategy and

direction of the Company. Performance assessment is carried out in two levels as follows:

2. Executive/Manager Performance Assessment

1. Employee Performance Assessment

»  Work performance 50% »  Work performance 30%
«  Work management 10% « Management characteristic 30%
+ Self-development capability 10% «  Work values 40%
«  Work values 30%

Furthermore, the Company also encouraged superordinate from each division to recognize the performance and
success of their subordinates, including listening and sharing opinions, and giving advice on self-development to their

subordinates.

Employees’ Health and Workplace Safety

BEC Group is well aware that health and work safety of employees are the key to human resource management.
If employees are physically and mentally healthy with work safety, they will be able to work effectively and therefore

contribute to positive outcome to the Company and minimize medical expenses for the Company and themselves.

In 2020, BEC Group continues to implement preventive approach in promoting gsood healthcare and workplace

safety among its employees through various activities as follows:

g

Providing basic medical treatment at

workplace by a full-time nurse and

doctors attending 3 times/week.

Providing an annual health checkup program from 14 - 16 December 2020
at Maleenont Tower and on 17 December 2020 at Nong Khaem Station. The
checkup program was provided to suit employees’ age range and performed
by medical staff of Paolo Hospital Phaholyothin. For those who could not
receive health checkup as scheduled, they can receive treatment at the six
branches of Paolo Hospital. The Company also offered special program for
employees’ family members to have the medical checkup at the same
prices as the employees including related discounts. The Company created
a VDO presentation to encourage employees to invite their fellow colleagues
to participate in health checkup program and at the same time introduce
steps to take prior to the health checkup. This helped to engage employee

participation in organizational activities.
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Implementing aggressive disease prevention measures
such as updating health-related information among
employees during the outbreak of COVID-19 and
providing “COVIDSHIELD” insurance for all employees

and actors/actresses of BEC Group.

f EII:II:':Q' Group insurance for employees.

Creating awareness of and encouraging employees to
realize the importance of health maintenance through
“Channel 3 Asa-Tham-Dee: 5" Year of Caring for
Employees’ Health”, publication of articles concerning
physical and mental health, nutrition, and daily
exercise, such as how to protect yourself from
COVID-19 and PM2.5, through internal communications
of the organization namely the intranet, bulletin board,
email, etc. The aim is to raise awareness of the
importance of proper healthcare among the employees
and how to apply in the everyday life of the employees
and their family.
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g

Enforcing preventive healthcare by providing health
and welfare such as annual influenza vaccination
among the employees for free on 17 - 18 June 2020
at Maleenont Tower and on 19 June 2020 at Nong
Khaem Station. For those who could not receive
vaccination as scheduled, they may take it at Theptarin
Hospital and employees’ family members can also
receive the vaccination at the same prices as the

employees.
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Organizing massage service by the persons with visual Creating a Happy Workplace by inviting employees to join
impairment project for BEC employees on Fridays, the Company’s activities to strengthen organizational
under the concept of “Happy Friday”. relationship and which shall be discussed further in

the topics “Promotion of Volunteer Spirit in Our Staffs”

and “Participation Opportunity for Employees”.

—
-

Performance on the Handling of §
COVID-19 Pandemic Situation é

BEC Group has in place basic public health measures for employees
by adopting the business continuity plan (BCP) of Bureau of Emerging Infectious
Diseases, Department of Disease Control, Ministry of Public Health to prevent
and minimize the risk of COVID-19 pandemic and at the same time enable
business continuity during crisis. The measures and guidelines had been

announced and implemented since the starting of the pandemic (March 2020

until present) covering various aspects as follows:
Human Resource Management

1. Assigning Compensation & Benefits working team to be responsible for following up on news and information, issues, and
prevention of COVID-19 with external organizations such as hospitals, social security office, and public health organization
to keep employees updated of any important situations.

2. Requesting cooperation from employees to avoid traveling to countries that are restricted by the Ministry of Public Health
namely China, Hong Kong, Macao, Taiwan, Japan, Singapore, Italy, South Korea, Iran, France, Germany, Spain, England,
Netherlands, Switzerland, Denmark, Norway, and USA. In case traveling to these countries is required, the employee must
specify the reason of travel and must only be approved by the top management.

3. Any employees who report false travel information shall face disciplinary actions.

4. In the event an employee returned from a potential risk country, he/she is allowed to work from home as part of 14-day
quarantine measure, counting from the day that employee arrive to Thailand, and must report their health condition to
Human Resources Office of BEC Group daily until completing the 14-day quarantine.

5. During the 14-day quarantine, if an employee is found to have a fever of 37.5°C, that employee must immediately report
his/her superordinate and Human Resources Office, and consult a doctor as soon as possible.

6. In the event an employee is living with a family member who returned from a potential risk country, the employee must
notify their superordinate and Human Resources Office, followed by 14-day quarantine and work from home schedule during
which time he/she must observe and report their health condition to the superordinate and Human Resources Office daily
until completing the 14-day quarantine.
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Operation Management

1. The Company has implemented work from home policy
from March to June 2020 to prevent and monitor the
spreading of the virus. In the event any employees must
work at the office, the work schedule will be adjusted
accordingly to maintain social distancing and reduce the
risk of COVID-19 infection.

2. All employees must always wear a face mask when
entering the vicinity of the Company and face mask must
be worn at all times during work hours.

3. The Company shall provide computers and necessary
equipment for supporting VDO conferencing via Microsoft
Team to enable smooth and successful operations. All
employees are responsible for completing the assigned
tasks within specified deadline and must update work
progress with their manager periodically. The management
of each division shall be responsible for considering and
overseeing their subordinates and report operating plan,
performance, and performance evaluation to the
Executive Committee.

4. All meeting with partners and off-site activities that
require many people are canceled. In the event a meeting
is required, the Company only allows meeting by VDO
conference or Video Call.

BEC Group has implemented COVID-19 preventive
measures and business adaptation since the starting of
COVID-19 pandemic in March 2020 and continues to adhere
to these measures as well as have in place an emergency

plan for handling any new diseases that may occur in the

future.

CSR Report 2020 139
BEC WORLD PUBLIC COMPANY LIMITED

Employee Welfare
1. The Company together with Building and Site

Administration of Maleenont Tower Company Limited
set up screening point for employees and external parties
for checking body temperature before entering the
building, including making registration via Thaichana
Application. If they are found to have a fever of 37.5°C,
they will not be allowed to enter.

2. Aschedule is set up for disinfection spraying throughout
the vicinity of the Company including cleaning of office
equipment. Also, hand sanitizer gels are provided for

employees at the entrance and in front the elevators.

3. Cleaning staffs are assigned to clean the entrance-exit
doors, elevator panels, handrails, and door handle areas

with disinfectant every hour.

4. Protective equipment and facilities are provided for
ensuring good hygiene for the employees such as face

masks, hand sanitizers, alcohol, and indoor air purifier.

5. The Company provides “COVIDSHIELD” insurance for
employees at every level to give health insurance and
protection when illness occurs. This insurance provides
protection coverage of one year starting from 24 March
2020 to 23 March 2021.

6. Public relations media and materials are provided to
educate and raise awareness among employees on how
to properly handle COVID-19 pandemic.

In respect to work place safety, the Company has
complied with global safety standard as required by law and
by which Workplace Welfare Committee is responsible for
overseeing and determining related measures, including
providing protective equipment and facilities that are deemed
appropriate, conducting regular inspection, and organizing
trainings to ensure the employees are equipped with essential
knowledge and are prepared to handle any unexpected
situations safely and in accordance with safety standard.
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The Company’s workplace safety measures include:

1)

Installation of safety equipment on every floor including

heat detector, smoke detector, and sprinkler system.

Installation of firefighting equipment on every floor
namely fire extinguisher cabinets which contain fire

extinguishers and fire hoses.

Inspection of equipment to ensure safety on a monthly
basis by building personnel and equipment inspection

by a third party twice a year.

Implementation of a fire prevention plan which includes
providing firefighting and fire drill trainings at least once

a year as required by law. On 11 November 2020, “Basic

Firefighting Program 2020” was provided by covering

both theory and practice starting from combustion
theory, prevention of fire sources, psychological tips
during fire incident, firefighting equipment, and how to
use fire extinguisher. On 25 November 2020, fire drill
training was provided at Maleenont Tower to ensure all
employees know how to extinguish fire using a fire
extinguisher and fire hose, including how to implement
fire evacuation, search and rescue, and how to evacuate
the victims so that they can safely handle any fire

incidents in the future.

In 2020, BEC Group received no work-related accident

report.

(Information from 1 January 2020 to 31 December 2020)
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Promotion of Volunteer Spirit in Our Staffs

At BEC Group, we believe that to foster a sense of Channel 3 Asa-Tham-Dee: Pha Pa Recyclable Waste”

responsibility toward the society and environment, it must Employees were invited to donate recycled wastes such as
be done from inside out to be able to achieve defined goal plastic bottles, plastic caps, plastic bags, and glass bottles
of “Society can always rely on us”. Hence, the Company at designated drop points inside Maleenont Tower,
focuses on promoting volunteer spirit among the employees including inviting employees and actors/actresses to
by encouraging them to take part in social development join “Pha Pa Recycled Waste” activity to collect recycled
activities in various dimensions as a way to share happiness wastes for producing nano monk robes and other items,
and fulfill what the society needs under a project called as well as learning the benefits of recycled wastes.
“Channel 3 Asa-Tham-Dee” as follows: The activity took place at Wat Jak Daeng, Samut Prakan

Province on 22 August 2020.

A-h'“"’ '

., o)

%t o

The 4th Channel 3 Asa-Tham-Dee: Old Calendars for
the Blind

We accepted old calendars from employees by
providing donation boxes throughout Maleenont Tower.
These old calendars were later delivered to The Bangkok
School for the Blind on 17 February 2020 for re-use in
producing classroom materials, Braille books, and

notebooks for blind students.

Channel 3 Asa-Tham-Dee: Give Blood as Birthday Gift

Employees were invited to donate their blood to National
Blood Center, the Thai Red Cross Society on every second
Wednesday of each month throughout the year 2020,

especially during COVID-19 pandemic situation due to the
decreasing number of blood donors which led to insufficient

‘ Pius 7 |wu0'1u:7un;sa wulanm|wibam

o B nosoces v GENN 10 supplies. Transportation service is provided from (\O")

Maleenont Tower to National Blood Center, the Thai Red

Cross Society to accommodate employees participating in

the activity and was not considered as absent or leave.
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| Channel 3 Asa-Tham-Dee: Sorting Bottles to Help
Dentists

On 26 October 2020, employees were invited to donate
and sort PET plastic bottles, caps, cap loops, and labels
as part of “Sorting Bottles to Help Dentists with Thai
Dental Council”. These plastic wastes were collected
and sorted for recycling as PPEs for dental students at
twelve universities. Meanwhile, plastics caps were

donated to SCG for building fish homes and recycling

as decorative household items, such as plant pots and
chairs, instead of disposing by means of landfill or
burning to help reduce plastic wastes as well as CO,

emission. At the same time, employees and general

Channel 3 Asa-Tham-Dee: Recycling to Make Merit

- Y public were also educated on the benefits of recycling
Employees were invited to attend “Pha Pa Recyclable ; o )
. o . via corporate communication channels namely website
Waste” activity which involved offering face masks made

www.becworld.com.

from recycled plastic bottles to the monks and other
items along with donating money to renew old
cremation building, including cleaning temples and

donating school supplies for students in nearby

communities. The event took place at Wat Rat
Thammaram, Samut Sakhon Province. In addition,
participants had the opportunity to learn about
community enterprise such as making tie-dye cloth,
salted egg paste, and shrimp paste, as well as buying
community products at Ban Chai Thale Rangchan
Community Enterprise Group in Samut Sakhon Province
on 14 November 2020. This activity is an extension of
“Channel 3 Asa-Tham-Dee: Pha Pa Recyclable Waste”
which involved recycling plastic bottles for producing

monk robes and face masks.
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Participation Opportunity for Employees
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At BEC Group, we encouraged our employees to take part in corporate activities in order to strengthen the relationship

and unity between employees and the organization as well as among colleagues so that they realize their significance in

driving the organization toward achieving the defined goals and business success. In 2020, the Company invited employees

to participate in various activities as follows:

The “50" Ch3 Charity Infinity Run” was organized to
invite employees and general public to participate in
healthy run in “five provinces in five regions”. The activity
aimed to raise money for supporting five charity

organizations.

Corporate Affairs Office launched Ch 3 Staff Marketplace
Facebook Group for former and current employees of
BEC Group who wish to purchase or sell products and
services. Through this channel, employees can buy and
sell products and services to raise income and create

part-time job opportunity for the employees.

TV drama “Pa Ya Korn Son Rak” and “Bok Lao Kao Ongkon
(weekly corporate highlights)” jointly organized an activity
to promote the first episode of the drama by having
employees posting their pictures with caption via
Instagram including hashtag to receive a t-shirt and face

mask as gifts.

TV drama “Mia Are Cheep” invited employees to answer

questions about the drama in exchange for gifts.

TV drama “Duang Bab Nee Mai Mee Joo” (My Precious
Bad Luck) invited employees to answer questions about

the drama in exchange for ifts.

The Company invited employees to participate in social
service activities through BEC CSR Line Group where they
can update news and information about CSR activities
and receive “Know Covid” comic books sponsored by
World Health Organization (WHO) and Ministry of Social
Development and Human Security.

BEC Group together with Indorama Ventures Public
Company Limited organized “#Ch3Thailand using threads
made from PET Recycled Brand DEJA” activity and invited
employees to take part in fun-filled activity and receive

t=shirt made from plastic bottles.

Inviting employees to download Ch3+ application to

receive awards.

Inviting employees having “No.3” in their employee
codes to join a fun-filled activity and receive Ch3 face

mask as gifts.

In respect to promotion of innovation and creativity, the Company is expected to organize activities to allow

employees the opportunity to demonstrate their performance capability. This is currently under planning process and

is expected to be carried out in the year 2021.
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Establishment and Maintenance of Employee Loyalty

BEC Group is well aware that the most important
factor in maintaining relation with employees is to treat
them on the foundation of equality and fairness from
recruitment to career opportunity, job rotation to learn new
experience, appropriate remuneration, and listening to the
opinions of employees to further optimize work efficiency.
At the same time, we also encourage employees to exchange
their views and have formal and informal talks to share ideas

and opinions, including promoting teamwork and taking part

in social development activities to constantly strengthen

relationships within and across divisions.

In addition, we believe that further knowledge, skill,
and competency development of employees as well as
career advancement opportunity are also a part of
maintaining employees’ loyalty. Hence, the Company
developed a succession plan to optimize strategic manpower

planning efficiency and increase personnel capability.

In 2020, companies under BEC Group have been conducting its business for more than 50 years. There were a fair

number of executives and employees who have been dedicating their effort to work for the Company for decades as

detailed in the chart of working period of executives and employees of companies under BEC Group as illustrated below.

<5 6-10 11-15
BEC IT Solution Company Limited 8 11 1
BECi Corporation Limited 64 5 6
New World Production 0 0 0
Company Limited
Bangkok Television Company Limited 1 0 0
Bangkok Entertainment 45 51 50
Company Limited
BEC World Public Company Limited 67 13 5
BEC Asset Company Limited 1 1 0
BEC Broadcasting Center 0 11 13
Company Limited
BEC Multimedia Company Limited 106 107 2
Rungsirojvanit Company Limited 3 6 6
BEC News Bureau Company Limited 23 83 0
aTotal 318 288 83
Hali

Information as of 30 November 2020

16-20 21-25 25-30 31-35  36-40 >40 Total
4 2 11 0 0 0 37
2 1 1 0 0 0 79
0 0 1 0 0 0 1
1 0 2 0 0 0 4

41 119 103 87 28 6 530
7 7 2 0 0 4 105
2 1 2 0 0 0 7
1 2 1 0 1 0 29
1 0 3 1 0 1 221
2 2 1 0 0 1 21
0 0 0 0 0 0 106

61 134 127 88 29 12 1140
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Layoffs Due to Corporate Restructuring and Retirement

Severe economic impact resulting from the
termination of the two digital television channels coupled
with the ending of concession for analogue terrestrial
broadcasting, shifting consumer behavior due to digital
disruption, increasing market competition in television
industry which led to lower marker share, and COVID-19
pandemic situation are the keys factors causing the operating
results of BEC Group to drop. As a result, the Company was
forced to change its business strategy to cope with these
challenges and implement corporate restructuring to ensure
the number of staffs are in line with the amount of workload
and new organizational structure as well as enabling business
flexibility and cost reduction. The Company has made
consideration of staff layoffs based on standard criteria,
transparency, fairness, and legal requirements. All staff
layoffs are notified by at least 60 days in advance and
provided with compensation as per labor law and other

payments by which the employees are legally entitled to.

In respect to retirees, the Company prioritizes
employees with extensive and specialized knowledge and
experience, dedication, and competency, therefore may
consider for extension of retirement age or re-employment
after retirement under specific service agreement with clearly

defined objectives, goals, and employment term.

The Company recognizes the importance of all
employees despite termination of their employment
contract due to corporate restructuring or retirement,
therefore provided knowledge trainings for employees

covering various aspects as follows:

-~

On 26 August 2020, a lecture session on the topic
of “Preparation before Retirement” was organized
and attended by employees aged 50 years and
above. The event was joined by keynote speakers
from Social Security Office who shared some
knowledge on the benefits and welfare which the

employees are entitled to after retirement.

On 27 November 2020, a lecture session on the
topic of “Design Your Life” was organized for
laid-off employees to share their experiences and
useful tips of how to handle life after layoffs and
maintain life security. Keynote speakers invited
to join this activity included “Rua Rob” the
founder of Learning Hub Thailand and “Kookkai”
who is known as Skill Transformation Facilitator
and Career Compass Coach. Employees can
access this session via Microsoft Team Live.

Assigning coaches to give advice on changes
concerning the laid-off employees.
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Human Rights and Labor Practices

BEC Group drives its business on the basis of human
rights respect by treating all employees equally and fairly.
We refrain from doing anything that may unfairly violate the
human rights or derogate the rights of employees. Our
employees are not discriminated in terms of employment,
remuneration and welfare, and without restricting their basic
rights regardless of their gender, nationality, social status,
economic status, and religious beliefs. We also ensure
everyone can work together as a team despite their age
differences under mutual respect and in spite of their
differences. The Company also allows its employees to
demonstrate their capabilities and share their views
creatively under the scope of law and regulations, including
accepting the opinions, suggestions, and complaints from
employees via website www.becworld.com under topic

“Complaint Acceptance of BEC Group”.

In addition, BEC Group strictly complies with the BEC
Group Code of Conduct which specifies about human rights
under clause 10. Employees’ Right to Freedom of Association
which states that the company shall respect the rights and
freedom of the employees and shall not prohibit them from
becoming a representative and/or joining the activities carried
out by the labor union and other labor organizations under
the scope of law. In addition, clause 11. Forced Labor also
states that the Company shall employ only those who are
willing to work for the Company, clause 12. Child Labor
which states that the Company shall not employ any child
labor under the age of 15 or below the age of compulsory
education or minimum age stated by law and shall not allow
any employees under the age of 18 to perform hazardous
works, and clause 13. “To act in compliance with the
company’s policy on supporting and respecting human rights
and to operate business in accordance with the principles
and intention stated in the Universal Declaration of Human
Rights under the Company’s scope of authority and shall not
participate in any activities that are in violation of human
rights.”
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At BEC Group, we strongly believe that everyone has
their own capabilities and values regardless of their status
and has therefore provided financial support to help build
career opportunities for the disabled by working together
with the Social Innovation Foundation, an organization which
supports local employment of disabled group to improve
their quality of life in sustainable manner. This includes
Wheelchair Clinic for producing and repairing wheelchairs
for the disabled, sewing wheelchair seats and seats for the
disabled, organic farming, local textiles production, integrated
farming, etc. These activities not only help to generate
income for the disabled but also promote a sense of pride

among the disabled.

In 2020, BEC Group provided career opportunities for
the disabled by employing 12 disabled persons to work on
3 projects, totaling the value of THB 1,349,040, instead of
contributing to the Empowerment of Persons with Disabilities
Fund.
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Effective Communication with Employees

BEC Group is well aware that rapid global changes and
increasing market competition have forced the Company to
adjust its business strategy in coping with these challenges.
Under such circumstance, internal communication is therefore
the key to communicating with employees to ensure they
understand corporate policy and operating plans as well as
standard of practice within the organization. We also provide
channels for employees to share their views which helped to
minimize problems deriving from misunderstanding and at the
same time build good relationship between employees and
the organization as a way to foster employees’ loyalty.

In 2020, the Company has communicated with
employees through various communication channels namely
e-mail, intranet, internal memo, bulletin board, meeting/
discussion between executives and employees as following
details:

Mr. Ariya Banomyong, President and Director, attended
the first Town Hall Meeting of 2020 to inform employees
of corporate restructuring of BEC Group, work plans, and answer

questions raised by the employees on 19 February 2020.

Mr. Surin Krittayaphongphun, President of TV Business
Unit, attended the second Town Hall Meeting 2020 to
declare work and business plans of BEC Group and
organizational structure, including answering questions
raised by the employees on 8" Floor, Maleenont Tower 2
(restricted number of participants) and live broadcast
on 9" Floor, Maleenont Tower 1 and via intranet to

maintain social distancing on 21 July 2020.
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Mr. Surin Krittayaphongphun, President of TV Business
Unit, attended the third Town Hall Meeting 2020 to
inform employees the reasons for corporate restructuring
and criteria for consideration of employment contract
termination. Employees can join the session on 8" Floor,
Maleenont Tower 2 (restricted number of participants)
and live broadcast on 9" Floor, Maleenont Tower 1 and via

intranet to maintain social distancing on 28 October 2020.

“Bok Lao Kao Ongkon” is used to communicate the
corporate operations through e-mail such as updates on
COVID-19 situation, awards presented by external
organizations, new programs on Channel 33 HD, “Im Kon
Klub with Khon La Khrueng (Let’s Go Halves) campaign”,
and recommending restaurants nearby Maleenont Tower,

etc.

The executives communicate with employees via the
intranet on various topics such as “Tips from Khun
Samniang Matthayom, Vice President - Management
Department” which suggested that all employees should
have their own vision, mission, work dedication, positive
attitude, honesty, sincerity toward colleagues, and sense

of leadership, etc.

Due to COVID-19 situation, the Company has added
alternative communication channel by adopting Microsoft
Teams application within the organization to enable one-way
and two-way communication for employees as well as

more flexible and efficient work process and meetings.

In 2020, the Company conducted job analysis by Mercer (Thailand) Company Limited, a consultant firm which
conducts an analysis of roles, duties and responsibilities in various positions as well as considering the qualifications required
in the job position with aim to achieve the defined objectives. The key goal is to enable improvement of human resource
management and personnel development, including reshaping work process to ensure it is in line with current business
environment and direction.

Our human resource management goal in 2021 is to focus on knowledge development among employees to ensure
they are equipped with adequate knowledge as well as creative and innovative thinking, including the adoption of latest
technology and innovation to support new businesses of the Company namely television business, communication
technology, and online services across existing and future platforms to optimize efficiency through every business channels
and motivate employees to recognize the Company’s long-term goal of becoming leading television business provider on

global stage and able to compete in current global market.
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BEC World Public Company Limited ("BEC Group")
is committed to operate business toward achieving good
operating results while demonstrating environmental and
social responsibility through environmental protection and
social development activities and adhering to the principle
of corporate governance (ESG), all of which are vital to moving
BEC Group forward with sustainable growth alongside the
Thai society. Hence, the company appointed Sustainable
Development Committee, which is a management-level
committee, to oversee and ensure that all business operations
are carried out in accordance with the defined sustainability

operating plan and policy.

The year 2020 marks our initial year of ESG operation.
However, the outbreak of COVID-19 pandemic which struck
Thailand has forced many of our social development activities
to be mainly involved with giving aids to general public and
medical personnel on duty. Channel 3 joined forces with
Krobkruakao Foundation to initiate a campaign called
"Channel 3 Stand by You to Fight Against COVID-19" to invite
public donation to support funding for the purchase of medical
equipment and supplies for hospitals and medical personnel

nationwide during shortage of goods and medical supplies.
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Additionally, "Survival Bags" were also provided to support
those affected by state lockdown measure which prevented
them from earning daily income. The activity received public
donation totaling THB 42,438,485.98 and was fully used to
purchase medical equipment and consumer goods to be
donated to hospitals and victims of COVID-19 crisis as intended
by the donors. Furthermore, BEC Group helped raise public
awareness o support state campaign of #Stay Home, Stop
Infection for Nation #Don't Let Your Guard Down through
VDO presentation starring many famous actors and actresses
to help prevent the spreading of virus infection in Thai society.
We also made VDO presentation to encourage the medical

personnel.

In respect to environmental protection performance
in 2020, BEC Group initiated a campaign to reduce plastic
waste since these materials take a long time to decompose
and therefore are more likely cause of environmental problem
afterwards. The activity involved educating the employees
of BEC Group regarding avoiding the use of plastic bags,
how to sort wastes and its benefits, and news scoop on the
benefits of wastes separation. The activity was joined by
the employees, actors/actresses, and local community.
Another interesting activity organized was the sorting of plastic
bottles and plastic caps for reuse in different purposes.
This activity was also attended by many BEC Group employees
who jointly collected and sorted more than 100,000 plastic

caps to be recycled as large plant pots.
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BEC Group's environmental concern and social
development practice have become deeply rooted among
our employees, executives, and directors. As we strive to
create high quality content and entertainment programs
with our best knowledge and expertise, we hope to constantly
advance our level of competitiveness and maintain the
top market position without neglecting our responsibility to
protect the environment sustainably and contribute to

bettering the overall society for the Thai people.
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Mr. Charkrit Direkwattanachai
Executive Vice President

Corporate Affairs and Communications Office
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“INYIVI” Fuaulne
“We Stand by Thai Society”
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“We Stand by Thai Society”

For over 50 years, BEC Group has continuously stood alongside the Thai society by delivering happiness and smile
to viewers nationwide through production and presentation of quality content and entertainment programs on television
and various platforms. During times of crisis, we offered aid to local communities in tackling numerous challenges, including
providing up-to-date news and information, and coordinating with relevant agencies to ensure immediate assistance and
actions are implemented. We also encouraged Thai people to join forces in tackling these challenges during times of crisis

in hope to take part in driving the Thai society toward achieving sustainable growth.

Apart from this, BEC Group continues to ceaselessly perform its social and environmental responsibilities in forms
of development projects and activities covering various aspects from community and social development; education,
sports, and youth promotion; public health and well-being promotion; religious and cultural promotion; and environment
preservation. BEC Group has worked closely with both public and private sectors to jointly serve the Thai society and
sustainably build a stronger nation. We also foster a sense of social responsibility by encouraging our executives, employees,
producers and actors/actresses to participate in “Channel 3 Asa-Tham-Dee” (Channel 3 Volunteering) activities. In 2020,
we primarily focused on environmental activities with aim to raise awareness and encourage our employees to actively
take part in minimizing plastic wastes by “reduce the use, manage the disposal” while continuously servicing local
communities under the slogan of “Society can always rely on us”.
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As public media, BEC Group continues to run its business by setting good
example for the Thai society such as publicizing the works of government

sector, civil society organizations, private sector, and charities, as well as
supporting social and environmental development projects carried out ’
by various organizations and all of which are beneficial to the overall

society. As a result, BEC Group has been recognized with numerous social \‘\.' . ~
development awards as follows: ‘ ‘!& .’

On 20 August 2020, “Jaew TV Show” broadcasted on Channel 3
was awarded for “Agency Making Contribution to Society 2020”

oot B nu T s
ini i usussTavSaIA TS Souna iy
presented by the Ministry of Social Development and Human sl
nbormathivands: st dil wasa
" D laradnye: gulasm oduund sl fjineg
wassitainsiflsihed vanafarinmessin
Jamataen daoa e afed oo g9 wibe”
o 3il o Remrnn mete

Security in collaboration with Association for the Mentally Il

of Thailand at “The 17" Empowerment of Network Partnership
A T
(rogfi Tnnnd)

for Corporate Management and National Assembly for the
Mentally Il Workshop 2020”

d
&
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On 26 September 2020, BEC World Public
Company Limited received “Outstanding
Enterprise Award” for social development
support from The Provincial Press Association
of Thailand at the Annual General Meeting
2020.

On 7 November 2020, Channel 3 received
an award for sponsoring the organization
of the “52™ Disability Day 2020” from
H.E. Mr. Ampol Senanarong, representing
H.R.H. Princess Maha Chakri Sirindhorn.

On 1 December 2020, Channel 3 received
“Outstanding Award on Creative Media”
from H.R.H. Princess Bajrakitiyabha at the
“28" Thien Song Jai” event organized by
The Thai Red Cross AIDS Research Center
on World AIDS Day.
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Channel 3 Joined Forces with Allies in Launching
“Channel 3 for Road Safety” Campaign

Channel 3 executives together with news anchors namely
Punyawee Sukkulworasate, Arisara Kamthorncharoen,
and Praweenamai Baicloy, joined forces with allied
organizations including Thai Health Promotion Foundation,
Road Safety Policy Foundation, Thai Roads Foundation,
Thailand Accident Research Center, National Institute for
Emergency Medicine, Office of Accident Prevention Network,
Road Safety Administration Center, Road Accident Victims
Protection Company Limited, Provincial Traffic Accident
Protection and Mitigation Planning Team to collaboratively
promote road accident prevention and reduction during
new year holidays as part of “Channel 3 for Road Safety”
campaign which was broadcasted on several news programs
namely Tieng-Wan-Tan-Hed-Karn, Rueng-Den-Yen-Nee, and
3 Miti News Program from between the end of December
2019 until 3 January 2020. This campaign was also on-aired
during Rueng-Den-Yen-Nee as part of special program on

Fridays throughout the year 2020, totaling 52 episodes.
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“Channel 3 Asa-Tham-Dee: Old Calendars for
the Blind” Reusing Old Calendars for Making
Learning Materials for the Blind

On February 17, 2020, Channel 3 and BEC Group invited
their employees to donate old calendars to The Bangkok
School for The Blind as part of “The 4" Channel 3
Asa-Tham-Dee: Old Calendars for the Blind”. These old
calendars were expected to be reused in producing learning

materials, Braille books, and notebooks for the blind.
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Channel 3 Helped to Reconstruct
Thep Nimit School, Ubon Ratchathani Province

after Hit by Tropical Storm Podul

On 10 January 2020, Channel 3 together with Krobkruakao

Foundation led by Channel 3 management, Krobkruakao

Foundation board of directors, TV drama directors and actor
participated in the reconstruction of Thep Nimit School
located in Ubon Ratchathani Province after it was struck by
tropical storm Podul in September 2019. In addition, gas stoves
and kitchenware were also given to parents, teachers
and nearby local communities who were affected by this
natural disaster whereas 30 dining tables and 300 stainless
trays were donated to the school. These items were

sponsored by donated money from the general public.

Channel 3 and Department of Mental Health Jointly Organized “TEAM KORAT” Concert
to Support the People of Nakhon Ratchasima Province

On 22 February 2020, Channel 3 in collaboration with Department of Mental Health, Ministry of Public Health, organized
“Team Korat” concert to give emotional support to the people of Nakhon Ratchasima Province following mass shooting
tragedy which took place at Terminal 21 Korat Shopping Mall. The event was also joined by Channel 3 actors/actresses
and news anchors namely Kanchai Kamnoetphloi, Sorawit Subun, Atirut Kittipattana, and Punyawee Sukkulworasate, including
Miss Thailand World 2019, all of whom participated in music shows, games event, special talk on “lesson learned from

mass shooting tragedy”, and even wrote messages for supporting the people of Nakhon Ratchasima Province.
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Channel 3 and Tourism Authority of Thailand

Jointly Launched “Thailand, | Miss You!”
TV Program to Boost Local Tourism

On 15 September 2020, Channel 3 held a press conference
to officially introduce a new reality TV show called
“Thailand, | Miss You!” to promote Thailand’s local
tourism by introducing fascinating local tourist destinations
with “new normal” style of tourism to create positive
image for both Thai and foreign tourists who are the key
targets. This TV show is expected to be available for Thai
and Chinese viewers in February 2021.

Channel 3 Received “Sponsor Award” for Supporting Disability Day 2020 Event

On 7 November 2020, H.E. Mr. Ampol Senanarong, representing H.R.H. Princess Maha Chakri

- T T WUAY IL IS e

y
"

2

under the Royal Patronage” to commemorate His Majesty the King, Queen Sirikit, the =

Sirindhorn, chaired the opening ceremony of the 52™ Disability Day 2020 event organized

by The National Council on Social Welfare of Thailand under the concept of “New Life

Queen, and other members of the Royal Family for their generous supports toward the
disabled.

B g

At the event, Channel 3 was granted “Sponsor Award” for supporting the organization of l".'?q L
Disability Day 2020 event whereas “Best Role Model” awards were given to selected
candidates and prizes were given to winners of essay contest. The event was organized to
offer the disabled the opportunity to meet and share knowledge and experience related
with disability prevention and physical rehabilitation to ensure they are able to pursue

their career life while living happily and doing great things for the society.

Channel 3 Delivered Jackets to Thai Red Cross

to Help Children during Winter

On 29 December 2021, Channel 3 delivered 350 winter jackets
for children to The Red Cross Disaster Operation Center, the
Thai Red Cross Society to be further distributed among local
schools under the supervision of the organization.
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Education, Sports,
and Youth Promotion

Channel 3 Promoted Education Development
toward Sustainability through “CONNEXT ED”

to Produce “Good and Smart” Youths

As one of the 33 private organizations that recognize the
importance of education development, Channel 3 Thailand
together with BEC Group took part in driving “CONNEXT ED”
project which was initiated to strengthen basic education
and leadership development among Pracharat Projects by
joining forces the three main sectors including government
sector, civil society sector, and private sector. The project
focuses on minimizing social gap, promoting human resource
development, and enhancing national capacity by uplifting
Thailand’s education management standard to support
market demands in the 21* century and enabling younger
generations to better demonstrate their capability and

«

become the country’s “good and smart youths” in
sustainable manner. As public media with extensive years
of experience, Channel 3 Thailand and BEC Group joined
forces in publicizing this project as well as its visions, goals,
procedures, and participated members to raise awareness
and introduce new education trend from a clearer
perspective which will in turn lead to collaboration in driving

sustainable education development.

On 25 February 2020, Channel 3 social news reporters
covered a story on Wat Amornwadi School (Amornwittayakarn)
located in Amphawa District, Samut Songkhram Province.
The school was recognized for its implementation of
innovative education model known as “Module: Whole
School” originated from Lamplaimat Pattana School, Buriram
Province. With this education model, students are
encouraged to experience self-learning through meditation
while developing self-awareness, self-respect and respect
for others, understanding his/her duty and responsibility,
confidently expressing his/her opinions, and demonstrating

CSR Report 2020 173
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more self-responsibility and responsibility toward the society.
Also, integrative learning approach is adopted on the basis
of problem-solving skill development to support independent
study, mutual learning, and allow students to develop
essential life skills to succeed in their future career and also

|

become self-reliant.

BEC Group Donated Computers and Devices to

Department of Corrections

BEC World Public Company Limited donated computers
and devices to the Department of Corrections, Ministry
of Justice, as part of a donation program for supporting
education opportunity for inmates while serving in jail
and at the same time enabling more effective behavioral

development of inmates.
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Channel 3 Allowed First Site Visit

Following COVID-19 Outbreak

On 16 September 2020, Channel 3 warmly welcomed students
from Prapamontri 2 School who came to visit the station
located at Maleenont Tower, Rama IV Road, to observe TV
production process and operation, marking the first site visit
after the pandemic outbreak. The purpose for re-opening the
station for site visits is to allow students from various academic
institutions the opportunity to learn and gain public media

experiences as well as supporting alternative education under

the concept of “learning inspiration” amidst “new normal”

lifestyle.

Channel 3 Attended “Science Film Festival 2020”

On 6 November 2020, Channel 3 attended “The 16" Science Film Festival 2020” via

Zoom application. This year’s topic was on “Sustainable Development Goals” and

organized by The Institute for the Promotion of Teaching Science and Technology, Ministry

of Education, in collaboration with Goethe-Institut Thailand, and The National Science

Museum Thailand. At the event, participants can enjoy a science film called “Nine-and-

a-half - Your Reporter: Corona, Flu & Co - The Long Journey of Viruses” and Science O
Show by Mr. Joachim Hecker, allowing them to get a wider and closer learning experience

about science while enjoying fascinating science activities amidst “new normal” lifestyle.

The event also aims to motivate further development of education materials and media

related with science, math, and technology in Thailand.
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Channel 3 and Allied Organizations Delivered

School Supplies to Support Children Education

On 4 December 2020, Channel 3 delivered Pelikan brand
school supplies, including OLE” Strawberry hand sanitizer
spray and gel, and “Know Covid” comic books to schools
under Bangkok Metropolitan Administration (Khlong Toei
District) namely Wat Klongtoey School, Wat Saphan School,
Chumchonmoobanpattana School, and Soon Ruam Namjai
School to support children education before the starting of
the second semester of 2020. '
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Channel 3 Organized “Public Interview Techniques

for Royal Thai Navy Commanders” Workshop

Channel 3 in collaboration with Naval Civil Affairs Department
organized a workshop for high-ranking officers of the Royal
Thai Navy under the topic of “Public Interview Techniques for
Royal Thai Navy Commanders” at Royal Thai Navy Convention
Hall from 25 - 27 November 2020. This workshop aims to
develop a better character when dealing with public media
interview under various situations as well as how to give out
relevant information promptly and accurately. The event was
also joined by Saisawan Khayanying and Lawyer SongKarn
Atchariyasap as keynote speakers to share their professional
knowledge and tips on how to give an interview as well as
how to develop proper personality and tone of voice during

an interview.
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Public Health and

Well-being Promotion

Channel 3 Organized “Channel 3 Asa-Tham-Dee:
B LA RITCHEUBIR Give Blood as Birthday Gift”
BIRACEPrarne
3ATHUID d0o0Jd JAMUOITAN
YT31D02 220513 3 IAHT Channel 3 organized “Channel 3 Asa-Tham-Dee: Give Blood as Birthday Gift” activity for

the second consecutive year. The activity took place on second Wednesdays each month
to invite employees to make blood donation to the National Blood Center, the Thai Red
Cross Society, especially in their birth month or as they wish. Transportation service was
also available for employees participating in the activity and none was counted as absent

from work or leave.

Due to the recent outbreak of COVID-19, the number of blood donors has
suddenly decreased and therefore causing the Thai Red Cross Society to
have insufficient blood supplies to support hospitals nationwide. As public
media, Channel 3 helped to support this by encouraging its employees
to make blood donations.

Channel 3 Adopted Government Policy to Maintain Social Distancing

Upon realizing the severity of recent global pandemic, Channel 3 therefore implemented additional work safety policy to

demonstrate its social responsibility by temporarily suspending all TV program and film productions and changing from
live-studio broadcasting of “3 Miti News Program” to the country’s first live-from-home broadcasting.

Channel 3 Actors Filming a Campaign to Raise Funding for Supporting

Construction of ICU Negative Pressure Room by Chakri Naruebodindra Medical

Ramathibodi Foundation which functions as the main supporter of operations carried out
by Ramathibodi Hospital’s Faculty of Medicine, Mahidol University, recognized the importance
of “giving” from every sector within the Thai society and therefore initiated an advertisement
campaign to raise funding for supporting the construction of ICU negative pressure room at
Chakri Naruebodindra Medical Institute. The campaign also starred Channel 3 actor and
actress namely Warintorn Panhakran and Nittha Chirayangyuen to promote the project and
help save ICU patients at Chakri Naruebodindra Medical Institute, Samut Prakarn Province.
The campaign was available on Ramathibodi website and YouTube channel in August 2020.

Interested participants feel free to make donations via https://www.ramafoundation.or.th/
or contact Ramathibodi Foundation.
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Channel 3 Hosted “50" Year Channel 3 Infinity Run” Event

Channel 3 organized “50™ Years Channel 3 Infinity Run”
event to celebrate its 50" year anniversary. This year’s event
covered the distance in five provinces and five regions across
the country including Chanthaburi Province, Ubon Ratchathani
Province, Chiang Rai Province, Trang Province, and Suphanburi
Province. The money raised from the event was contributed
to five charities including The Cardiac Children Foundation of
Thailand under the Royal Patronage of H.R.H. Princess Galyani
Vadhana, The Foundation for the Deaf under the Royal
Patronage of H.M. the Queen, Foundation for The Blind in
Thailand under the Royal Patronage of H.M. the Queen,
Operation Smile Foundation Thailand, and Autistic Thai
Foundation, to support money for buying essential and
specialized medical equipment and supplies to help patients
access immediate medical treatment and recover to normal
life as soon as possible.

This charity run was organized in response to the government’s
policy to promote and motivate Thai people to pay more
attention to their health as well as promoting local tourism,
protecting the environment and reducing global warming. The
event programs are as follows:

On 19 January 2020, Channel 3 executives along with
celebrities namely Prin Suparat, Kimberly Anne Tiansiri,
and Mario Maurer attended charity run activity in
Chanthaburi Province to help raise money for supporting
The Cardiac Children Foundation of Thailand under the
Royal Patronage of H.R.H. Princess Galyani Vadhana.

On 26 January 2020, Channel 3 executives along
with celebrities namely Nadech Kukimiya, Urassaya
Sperbund, and James Ma attended charity run
activity in Ubon Ratchathani Province to help raise
money for supporting The Foundation for the Deaf :
under the Royal Patronage of H.M. the Queen.

On 9 February 2020, Channel 3 executives along with
celebrities namely Jirayu Tangsrisuk and Natapohn
Temeeruks attended charity run activity in Chiang Rai
Province to help raise money for supporting Foundation
for The Blind in Thailand under the Royal Patronage of
H.M. the Queen.

On 16 February 2020, Channel 3 executives and celebrities
namely Pakorn Chatborirak, Warintorn Punhakarn, and
Alex Rendell attended charity run activity in Trang Province
to help raise money for supporting Operation Smile

Foundation Thailand.

On 23 February 2020, Channel 3 executives and celebrities
namely Thanawat Wattanaputi, Ranee Campen, and Louis
Scott attended charity run activity in Suphanburi Province
to help raise money for supporting Autistic Thai

Foundation.

On 15 October 2020, Channel 3 led by Mr. Surin
Krittayaphongphun, President of TV Business Unit, along
with celebrities namely Warintorn Punhakarn and Chanathip
Phothongkam delivered donation money raised from “50"
Years Channel 3 Infinity Run” activity to five charities
including The Cardiac Children Foundation of Thailand
under the Royal Patronage of H.R.H. Princess Galyani
Vadhana, The Foundation for the Deaf under the Royal
Patronage of H.M. the Queen, Foundation for The Blind
in Thailand under the Royal Patronage of H.M. the Queen,
Operation Smile Foundation Thailand, and Autistic Thai

Foundation. The event took place at Maleenont Tower.
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“Lay Ban Pa Kan” Actors/Actresses Donated to
Fight against COVID-19 Crisis

together with actor and actresses from “Lay Ban Pa Kan” TV drama
namely Jirayu Tangsrisuk, Natapohn Temeeruks, and
Supaporn Wongthuoythong jointly organize “Lay Ban Pa Kan
Fighting Against COVID-19” activity and donated money raised
from T-shirt selling as well as photos and costume auctioning
to the Thai Red Cross Society and Krobkruakao Foundation
totaling THB 500,000 and THB 850,000, respectively, or equaling
to THB 1,350,000 in total. The donated money to Krobkruakao
Foundation was used to purchase a ventilator. The activity
was also joined by Khan Prachuabmoh, Director Fund Raising
Bureau, the Thai Red Cross Society, including Warayut
Milinthachinda, Krobkruakao Foundation Sponsor/Donation
Channel 3 Attended Press Conference and Screening Sub-committee, and Chudapa Chantaket, Channel 3
Selling Banners on Mahidol Day 2020 TV drama director, at Maleenont Tower.

On 25 August 2020, Channel 3 led a team of actors and
actresses to attend a press conference on Mahidol Day 2020
at Rajapattayalai Auditorium, Siriraj Hospital, and inviting Thai
people to make donation for supporting Siriraj Foundation
in aiding underprivileged patients at Siriraj Hospital.

Later on 24 September 2020, Channel 3 together with
instructors and students from Siriraj Hospital’s Faculty of

Medicine led a team of actors and actresses starring in
“Kwuam Song Jam Si Jang” and “Wasana Rak” TV dramas
to receive donations and sell “Mahidol Day” banners. The
event which took place at Maleenont Tower and MBK Center
was organized to raise funding to support underprivileged
patients at Siriraj Hospital in commemoration of H.R.H Prince
Mahitala Dhibesra Adulyadej Vikrom, the Prince Father.

“Trab Fah Mee Tawan” Actors Sold T-shirts to Support

Baan Kru Nam Foundation in Chiang Rai Province

"~ On 2 November 2020, TV director along with actors and actresses from
- “Trab Fah Mee Tawan” TV drama joined fund raising activity which included
© T-shirt auctioning with celebrity signatures and T-shirt selling to raise money
':'. for supporting Baan Kru Nam Foundation, which acts as a foster home for
marginal children in Chiang Saen District, Chiang Rai Province. The activity
managed to raise a total of THB 61,900 from T-shirt auctioning and THB 52,870
from T-shirt selling, respectively, which equals to a sum of THB 114,770.
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Channel 3 Actor Joined World AIDS Day 2020

Campaign

Channel 3 executives together with actor attended
a press conference for the organization of “Tien Song Jai”
on World’s AIDS Day by the Thai Red Cross Society.
The event was also joined by Tatchapon Kuwongbandit,
Channel 3 actor from “Kwuam Song Jam Si Jang” and
“Khun Mee Patiharn” TV dramas, as presenter for the Thai
Red Cross AIDS Research Center to promote “World AIDS
Day 2020” campaign and raise awareness regarding the
problems and prevention of the disease, as well as avoidance
of mistreatment toward AIDS patients and spreading
emotional support to existing patients. This campaign was
also publicized via “The Thai Red Cross Society” Facebook
fanpage, which is the main communication channel of the

Thai Red Cross Society.
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Channel 3 Actor Promoted Donation Campaign

to Support Phramongkutklao Hospital Foundation

On 17 November 2020, Chanathip Photongkam, Channel 3
actor, helped to promote a donation campaign to support
funding of Phramongkutklao Hospital Foundation under
H.R.H. Princess Maha Chakri Sirindhorn Patronage for the
purchase of medical equipment in commemoration of the
passing of King Rama VI which is on 25 November each year

and to publicize his works.

Channel 3 Joined “Talk & Dance” Activity for the Mentally IlI

On 5 October 2020, Channel 3 participated in “Talk & Dance” activity
organized by the Association for the Mentally Il of Thailand, a non-profit
organization, to support the mentally ill who underwent psychological
treatment and rehabilitation and offer them a second chance to begin
a new life and become socially accepted. At the event, participants were
able to have a talk as well as dance and sing with the treated patients.
Also, handmade products created by the patients were available for sale
such as best-selling resistance band which was presented on Channel 3

“Jaew” TV program.
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e N e

| “Channel 3 Stand by Thai People
during COVID-19 Crisis”

>ubli

c Relations and News Reporting

Channel 3 Gave News Updates on COVID-19 Outbreak

Recent outbreak of COVID-19 global pandemic which struck countries

worldwide at the beginning of 2020 has led to widespread anxiety
and panic among Thai people nationwide not to mention the impact
of false and fake news as well as news from unreliable sources on | ()M a’ehgi

social media.

Bearing this in mind, Channel 3 therefore joined forces with Xinhua News
Agency, an official state-run press agency of the People’s Republic of

China, to act as bridge of access to fast and reliable news and information

) /
-
g 95UNSWs

in every aspect to ensure the best interest of the Thai people. ) ofolrunannsnosw. i

€

“Covid-19 FTTY oy
"]

hinsz inszmin®
RN Channel 3 News Office and news anchor team jointly organized

“Channel 3 Fighting Against COVID-19: Be Aware, But Don’t
Panic” and created VDO presentation on how to maintain
proper healthcare and social distancing as part of its
“Fight COVID-19” campaign. This VDO presentation was made
available on various platforms of Channel 3.

Members from Channel 3 which included the management
team, TV directors, actors and actresses, and news anchors
jointly promoted “#Channel 3 Stand by You” campaign to
Channel 3 Promoted “Fight COVID-19” Campaign encourage viewers to stay at home while inviting public
donation to support funding for the purchase of medical
Channel 3 supported government policy by encouraging  equipment and supplies for hospitals nationwide as part of
viewers to stay at home and maintain social distancing during Krobkruakao Foundation’s campaign called “Channel 3 Stand by
COVID-19 crisis through various projects and activities. You to Fight COVID-19” via Instagram and social media.
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Channel 3 Invited Public Donation for Fighting COVID-19

Channel 3 played a vital role in promoting Krobkruakao Foundation’s “Channel 3 Stand by You to Fight COVID-19” campaign

by inviting public donation to support funding for medical equipment and supplies for hospitals in need during COVID-19
crisis. The purpose of the activity is to provide medical staffs with protective gear to ensure their safety and to ensure local
hospitals are well-equipped with medical equipment and supplies for treating COVID-19 patients. In addition, necessary
items were also donated to local community affected by the global pandemic. Participants can make donation via bank
account “Krobkruakao Foundation” 014-3-00459-6 Bangkok Bank (Maleenont Tower). Total donation amount was constantly
updated during news program as well as COVID-19 situation updates.

Furthermore, Channel 3 also presented news on public donation to support treatment of current COVID-19 cases as well as

delivery of large medical devices purchased from public donations through news programs and various channels namely:

“Hone-Kra-Sae” TV program hosted by Kanchai Kamnoetphloi handover THB 500,000 of donated

%‘é money to King Mongkut’s Institute of Technology Ladkrabang to support funding for “KMITL GO FIGHT

o COVID-19” project which aims to develop medical innovation such as ventilator for fighting against
current global pandemic.

“Rueng-Den-Yen-Nee” TV program presented news on public donation for improvement of air circulation
é system in the dental clinic at Pranangklao Hospital to ensure safety of dentists, medical personnel,
o and patients from COVID-19.

Channel 3 Distributed “Know COVID” Comic Books to Raise Correct Public Understanding

T On 9 July 2020, Channel 3 promoted “Know COVID” pocketbook comics
prepared and published by Public Relations Division, Office of the Permanent
Secretary, Ministry of Social Development and Human Security under the
support of WHO. The aim is to educate the target group and those affected
by COVID-19. Channel 3 used online channel namely Facebook: Ch3Thailand
to invite general public to join the activity and share their ideas on “How
| Fight COVID-19”. Also, “Know COVID” comic books were given to 100

participants whereas the remaining books were distributed among schools

under the Bangkok Metropolitan Administration namely Wat Klongtoey School,
Wat Saphan School, Chumchonmoobanpattana School, and Soon Ruam
Namjai School, including other schools participating in Channel 3 social
responsibility activity such as Wat Ratthamaram School and Na Kok School
located in Muang District, Samut Sakhon Province.
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2. Public Donation and Social Aids

Channel 3 Together with Krobkruakao Organized “Channel 3 Stand by You to Fight Against COVID-19”

Channel 3 executives along with TV directors, actors, and actresses jointly packed medical equipment and supplies, including
survival bags to be delivered to local hospital nationwide as well as local communities suffering from COVID-19 crisis.

Medical equipment and supplies, such as N-95 mask, surgical mask, face shield, PPE (Personal Protective Equipment),
thermometer, fingertip oxygen meter, alcohol gel, alcohol gel dispenser, UV sterilizer, screening cabinet, oxygen concentrator,
infusion, etc. The activity took place at Maleenont Tower. All small medical equipment and supplies were delivered to
local hospitals, screening points, schools, orphanages, and nursing homes whereas large medical equipment and supplies
bought from public donation, such as volume and pressure controlled ventilator, humidifier with integrated flow generator,

digital video laryngoscope, gene Xpert screening, etc., were delivered to eight hospitals across the country.

Survival bags - A total of 6,800 survival bags containing necessary consumer goods were packed and delivered to local
communities affected by COVID-19 outbreak. This included local communities in Bangkok, Phuket Province, Surat Thani
Province, Phitsanulok Province, Khon Kaen Province, Amir Al-Mu’minin Foundation The Orphans of Southern Thailand,

as well as news reporters and drama production team members who were also affected.

Channel 3 Launched “Rueng-Lao-Baeng-Pan”
Channel 3 Supported Football

Competition to Raise Money for

“Rueng-Lao-Chao-Nee” news program launched a project called “Rueng- Aiding COVID-19 Victims in China
Lao-Baeng-Pan” to offer emergency aid to those affected by COVID-19 crisis

by providing food supplies bought from public donation collected by =~ Channel 3 supported “Thai Football for
“Krobkruakao Foundation”. In addition, an alternative communication Supporting China Game”, a football

channel called “Rueng-Lao-Baeng-Pan” was provided for receiving requests ~ competition organized by Department of

to Aid Local Community Affected by COVID-19

for assistance from local communities or community leaders. Physical Education, Ministry of Tourism and
Sports, at Suphachalasai Stadium. The money
Furthermore, public donation was also made through “Rueng-Lao-Chao- ~ raised from this sports event was given to

Nee” to help support “Rueng-Lao-Baeng-Pan” project via bank account — Mr. Yang Xin, minister counsellor and deputy
“Rueng-Lao-Baeng-Pan” 014-3-00775-5 Bangkok Bank (Maleenont Tower), ~ chief of mission at the Embassy of the
totaling THB 19,456,203. The donated money was used to hire local food =~ People’s Republic of China to Thailand in full
shops affected by COVID-19 to prepare food packages to be distributed to =~ amount to aid those affected by COVID-19

local communities. crisis in China.
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On 8 January 2020, Channel 3 organized Merit Making activity
by inviting His Serene Somdet Phra Wanarat (Jun Brahmagutto)
representing the Chief Superintendent of the Dhammyuttika,
the abbot of Wat Bowonniwet Vihara and nine monks to
perform religious ceremony, dhamma teaching and give
New Year blessing to the executives, TV directors, actors and
actresses, news anchors as well as Channel 3 and BEC

employees.

On 3 July 2020, Channel 3 executives along with actors and
actresses attended religious candle offering ceremony at Wat §
Wachira Thammawat And Wat Pa Suk Jai (Bang Boh). Each year *
Channel 3 takes part in this religious activity to preserve Buddhist
traditions practiced on Asalha Bucha Day and Buddhist Lent Day.
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On 30 July 2020, Office of the Royal Society organized “Royal Society Praise Award” ceremony for excellent Thai language
user. The event was chaired by Mr. Itthiphol Kunplome, Ministry of Culture, who presented an award to Channel 3 for
outstanding TV station and TV drama production performance whereas Chaiyapol Julien Poupart, a leading actor from
“Wai-Saeb-Saraek-Kad Year 2” TV drama, was awarded for TV drama actor with excellent Thai language use 2019.

On 15 September 2020, Department of Religious Affairs,
Ministry of Culture, delivered a certificate from Somdet
Phra Ariyavongsagatanana, the Supreme Patriarch of
Thailand, to Channel 3 Thailand for participating in the
dissemination and publicizing the “150" Anniversary of
the Birth of the Most Venerable Phra Ajarn Man Bhuridatta”
event which was organized upon the occasion that Phra
Ajahn Man Bhuridatta, Thailand’s Vipassana Meditation
headmaster, was recognized by UNESCO as World’s

Eminent Personalities for his contributions to promoting
peace between 2020 and 2021

On 14 November 2020, Channel 3 executives led a team of actors and actresses
from TV drama “Trab-Fah-Mee-Tawan” and “Roi-Lay-Manya” as well as TV hosts
from “Zaab Plaza” and volunteered employees to participate in “Channel 3 &
Asa-Tham-Dee: Recycling to Make Merit” activity. At the event, merit making
money totaling THB 22,300 was offered to the monks along with Face masks
made from recycled plastics collected from “Channel 3 Asa-Tham-Dee: Pha Pa
Recycable Waste” activity. The volunteered employees also jointly cleaned
the temple and nearby areas of Wat Ratthamaram located in Muang Samut
Sakhon District, Samut Sakhon Province. Furthermore, school supplies and
alcohol gel were donated to schools in the nearby community while the
volunteers had the opportunity to learn about community enterprises such as
making tie-dye cloth, shrimp paste, salted egg paste, and even purchase local

products at Ban Chai Thale Rangchan Community Enterprise Group in Samut

Sakhon Province.
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Environmental Protection

Throughout its business operation, BEC Group has continuously
demonstrated its corporate social and environmental responsibilities
such as incorporating environmental content through TV programs and
dramas, organizing or participating in environmental projects/activities,
presenting environmental news from both positive and negative
perspectives which accounts for 5% of all news content, and raising .-~
awareness among employees and general public regarding the importance

of environmental protection. We hope that our diverse environmental

activities will help to widen our access to larger and more diversified
group of people and create awareness as well as inspiration in driving

sustainable environmental protection.

Despite ongoing global pandemic, BEC Group
continues to relentlessly perform its environmental
responsibility and participating in webinar series on
topics related with circular economy and waste
management organized by Office of the Securities and
Exchange Commission and Thailand Responsible
Business Network-TRBN, as well as “Send Plastic
Home” project under the topics of “Introduction to
Circular Economy” on 14 July 2020 and “Sustainable
Waste Management” on 22 July 2020. This to
demonstrate our role as “Green TV Station” with

commitment to raise awareness and joint efforts to

solve waste and plastic waste problems in sustainable

manner.
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Publication of Environmental Concern Articles

BEC Group published and publicized articles on the conservation of natural resources, energy, and the environment via
various corporate channels to raise awareness among its employees on environmental concerns and to encourage them
to take part in the protection of current natural resources and the environment. The articles included several topics such as
how to dispose waste during COVID-19 outbreak, 5R concept for waste reduction, dust and pollution reduction, and

four ways to reduce plastic waste, etc.
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Channel 3 Attended Waste Management Conference

On 30 June 2020, Channel 3 attended a conference on the topic of waste management and waste reduction. The event

was organized under collaboration between government, private, and civil society sectors namely Klong Toei District Office,
Environment Bureau, The Federation of Thai Industries, Plastics Institute of Thailand “PPP Plastic” (Public Private Partnership
for Sustainable Plastic and Waste Management), and private firms to discuss on waste and plastic waste management,
including raising public awareness via Channel 3 celebrities and workshop activity to promote public discipline and

participation to pave the way for sustainable waste and plastic waste management.
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Environmental News Updates and Presentation

BEC Group constantly follows up on and present news and
information on current environmental updates to act as
a voice in raising awareness and promoting public participation
in the preservation of natural resources, energy and the
environment via its TV programs namely Earth Station 360°,
Roo-Kha-Palung-Ngarn Documentary, Journey to Brightness,

as well as news program such as 3 Miti News Program,

as

3 Miti News Program reported news on the operations

Rueng-Lao-Chao-Nee, Rueng-Den-Yen-Nee, etc.

of the Ministry of Natural Resources and Environment
regarding the monitoring of illegal logging in protected
forests and public areas. According to the news, any
officials found to be involved in or have any personal
interest in illegal logging business shall be faced with
severe disciplinary and criminal offences. This restriction
was imposed following recent report on illegal logging
during the outbreak of COVID-19 between Thai and foreign
businessmen not to mention the threats made against
state officials. The Minister of Natural Resources and
Environment gave emotional support to local agencies
and ordered them to perform their duties without fear
and will send special unit to assist in case things are getting
out of hand. The Minister also emphasized that legal
action standard shall be taken without any exception.
This special episode of 3 Miti News Program was
broadcasted on 15 June 2020.
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3 Miti News Program continued to cover the story on
the Governor of Phang Nga Province and the investigation
of stolen carambola turtle eggs in Thai Mueang District,
Phang Nga Province. According to the news, Department
of National Parks, Wildlife and Plant Conservation in
collaboration with Phang Nga - Phuket Sea Turtles and
Habitat Conservation Fund announced to give prize money
to any whistleblowers in hope to capture the suspects
sooner and also requested public cooperation to stop
buying/selling all kinds of turtle eggs and report any
information about the case by dialing 1362 or 081 797 0316.
This special episode of 3 Miti News Program was
broadcasted on 4 - 5 January 2020.

3 Miti News Program covered a story on “4 Years
Continuing the King Rama 9’s Project” on water
management and distribution with special focus on Baan
Lim Thong Community located in Nang Rong District,
Buriram Province. This local community is recognized as
a model community for water management by adopting
natural resources management concept and sufficiency
economy philosophy of H.M. King Bhumibol Adulyadej
The Great, allowing it to establish and maintain food
security. This model community was studied by the IMF
and was later regarded as “World’s Solution”. This special
episode of 3 Miti News Program was broadcasted on 12
October 2020.

3 Miti News Program presented news on collaboration
between government and private sectors to construct
artificial coral habitat using the concession-expired
petroleum wellhead platform for marine animals at Koh
Pha-ngan, Surat Thani Province. This special episode of
3 Miti News Program was broadcasted on 5 September 2020.

Channel 3 Joined Plastic Waste Management Project

Channel 3 actors, namely Dr. Sorawich Suboon and Alex
Rendell, took part in “Send Plastic Home” project by sharing
ideas on how to sort plastic wastes, the benefits of plastic
wastes, and promoting the project to friends and fellow actors
via Instagram. P

“Send Plastic Home” project was initiated under collaboration
of Thailand Responsible Business Network (TRBN), Ministry of
Natural Resources and Environment, Office of the Securities
and Exchange Commission of Thailand (SEC) and network
partners to set up a campaign for encouraging public
cooperation in sorting plastic waste and deposit “stretch” and
“hard” plastic waste at provided drop-points. This is to ensure
more efficient plastic waste management process from

recycling to upcycling.
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Channel 3’s TV Drama Production Team Attended

Waste Reduction and Management Workshop

On 15 and 17 July 2020, Channel 3 together with “Send
Plastic Home” and “GEPP Sa-Ard” (Keep Clean) projects
jointly organized a workshop for reducing waste for TV drama
production team. The activity which took place at Maleenont
Tower 1 was also joined by environmental experts as keynote
speakers who shared some useful knowledge and tips on
waste reduction. In addition, waste reduction performance
evaluation is expected to be carried out monthly after the

training.

Channel 3 Organized “Channel 3

Asa-Tham-Dee: Pha Pa Recyclable Waste”

On 22 August 2020, Channel 3 led by the executives along
with actors and actresses from “Duang-Baeb-Nee-Mai-Mee-Ju”
and “Wasana Rak” TV dramas and volunteered employees
organized “Channel 3 Asa-Tham-Dee: Pha Pa Recyclable
Waste” activity which involved recycling plastic
bottles, plastic bottle caps, plastic bags, and glass bottles
collected and sorted from Channel 3 employees to make
usable items for the monks. Over 1,700 plastic bottles were
collected and recycled to make over 60 Nano robes for monks.
In addition, a total of THB 29,410 donation was offered to
the Venerable Phra Maha Pranom Dhammalangkaro,
Abbot of Wat Chak Daeng. At the meantime, the abbot
and the monks shared some tips with participants on the
benefits of recyclable waste. Later, the participants jointly
plant Kepel Trees, a rare type of tree, to increase green zone
in surrounding areas of the temple. Other recycling activities
included making plant pots from foam beads, making hand
painted plant pots, and making fertilizers from food waste

to be used for growing home vegetable garden.
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Channel 3 Set Up E-Waste Green Network

for Proper E-Waste Disposal

By recognizing the importance of proper waste management,
Channel 3 joined forces with Advanced Info Services Public
Company Limited in carrying out “Thailand E-Waste Free”
by setting up E-Waste Green Network around the vicinity of
Maleenont Tower for collecting e-waste such as mobile
phone, tablet, mobile phone battery, headphones, mobile
phone charger, powerbank, etc., to ensure proper disposal
process by zero landfill method. This method allows wastes
to be recycled and reused with added value which in turns
help to minimize landfills and environmental pollution in
the long run. In addition, this activity also aims to raise
awareness on e-waste management in hope to reduce
e-waste residue that will cause negative ecological and
environmental impact. The money raised from this activity
will be contributed to Chaipattana Foundation to support

future environmental operations.
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‘ Hazardous waste

Channel 3 Supported “SSRU Reusing

Plastic Bottle Caps to Save Marine Life”

On 19 October 2020, Channel 3 took part in supporting
“SSRU Reusing Bottle Caps to Save Marine Life” event
organized at Suan Sunandha Rajabhat University by public
relations and corporate communication students who
collected used plastic bottle caps to be contributed to
“Channel 3 Asa-Tham-Dee” project in building artificial
habitat for marine animals. Also, these plastic bottle caps
were delivered to the Department of Environmental Quality
Promotion in exchange for money to support Sireetarn
Marine Endangered Animals Rescue Centre, Phuket Province.
This does not only help to reduce the plastic waste but also
promote efficient use of resources and support environmental

activities of younger generation.

On 21 October 2020, Assistant Professor Dr. Chananart
Minanandana, Vice President for Student Affairs at Suan
Sunandha Rajabhat University, together with project team
delivered 100,000 plastic bottle caps to Channel 3 to be
later given to SCG for “Recycled Fish Home” project as well as
for recycling as decorative household items.
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Channel 3 Organized “Channel 3 Asa-Tham-Dee:

Sorting Bottles to Help Dentists”

Channel 3 in collaboration with Esso (Thailand) Public
Company Limited invited corporate employees to sort plastic
waste for recycling and minimizing plastic waste amount
within Klong Toei District as part of “Channel 3 Asa-Tham-
Dee: Sorting Bottles to Help Denstist” activity. Employees
were encouraged to participate in the activity by donating
and sorting PET plastic bottles, labels, caps, and cap loops.
PET plastic bottles were recycled into PPEs for dental
students at twelve universities. Meanwhile, plastics caps
were donated to SCG to support “Recycled Fish Home”
project and for recycling as decorative household items.
Esso (Thailand) Public Company Limited, on the other hand,
organized “Send Plastic Home” activity by inviting employees
to sort plastic waste such as plastic bottles, plastic food
packaging, and plastic bags for recycling and upcycling
processes.

On 9 November 2020, Channel 3 together with Esso
(Thailand) Public Company Limited delivered plastic bottles
and plastic waste to Bambi Villa Sukhumvit 26 drop point
for proper recycling process as part of “Send Plastic Home”
project initiated by Ministry of Natural Resources and
Environment in collaboration with Thailand Responsible
Business Network (TRBN).

Channel 3 Delivered 100,000 Bottle Caps for

Recycling to Promote Circular Economy

On 9 December 2020, Mr. Charkrit Direkwattanachai,
EVP - Corporate Affairs, on behalf of Channel 3 delivered over
100,000 plastic bottle caps donated and sorted by Channel 3
employees and students from Suan Sunandha Rajabhat
University to SCG for building “Recycled Fish Home” as well as
for recycling as decorative household items, such as plant pots

and chairs, as part of “Channel 3 Asa-Tham-Dee” project.

The use of recycling method in replacement of landfill or
burning plastic waste can help to reduce CO, emission by
as much as 37 - 56%. For instance, recycling 100 kg of plastic

waste into circular economy can reduce CO, emission by
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as high as 106 - 160 ke. Therefore, the plastic bottle caps
donated to SCG for recycling process, totaling 100,000 caps,
with average weight of 2.05 g each, can help to reduce over
200 kg of CO, emission. This does not only minimize the amount
of plastic waste but also help to recreate value in accordance
with circular economy principle which emphasizes on keeping

resources in use for optimal efficiency and benefits.
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